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Success of the Homan Resource Information System (HRIS) of an organization is g
vital facior which dontributis to strategie advatitage. The purpose ol the study: 1s 10
rdeniity the impact of yser satisfaction lowards the Success of HRIS, by Gsing the user
sutisfucnon as perocived by HIRES usersm Sn Lanka Teleeom PLC The dimensions
of the RIS Suceess o8 wentified g Salary Advice, Lmpiovment Benefitg,
Assessment and Training Needs, Recruitment, Pertormimee Management. Indusirial
Relations and HR Plannmg: . and the dimensions of the HRIS User Sptisfaction s
identified as Perceived HRIS System Qualny, Perceived HRIS Information Cuuality.
Perceived HRIS Ease of Use und Perceived HRIS Usefulness. As focused in the
hypothesis testng. deductive approach 15 used m this cross seetional study, The
population of the study is all the Semor HR Executives workimg iy the Sri Lanka
Felecom PLC. Therefore the questionnaires were distributied among o sample af 32
Serior TR Fxecutives and the response rate was 94%, The Regression and Correlation
analysis along with descriptive statistics were used for data analysis in finding the
impact ol user satisfaction on success of HRIS and in identifving the areas to be

improved, inachieving SLT HRIS Success.
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