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Western Limon is a global leader inomoney transfer, with a history of poneering
service dating back more than 150 vears. Western Union contintes today to hielp
consumers and busiesses transler money ar mitke payments. Consumers can guickly
and eastly: transter money o more than 320, 000 Western Umion Agent locations 1
over 200 countries and territories worldwide - the largest network of its kind. Wester
Limon is anoindustry leader with an eye toward providing fust and reliable money and
messaging services. One hundred and fifty questionmares were issued 1o the Western
umion restdential customers from Vavuniva diswict m o parmcular month in o
systematic random sample method. Data were collected based on primary data as wel|
as-source of secondary data: Questionnarre structure bused on the personal data and
research data. . In the research proeess to analyze the colleetéd datn rescarcher uses
the stutistical package for social science (SPSS). Evaluation method measures the
univariate analysis, Goby agency's customers come under the satisfactory level, Here,
the total vanables have o mean value of 4. 83 which is the aggrepate vilue 956, 25
(high satisfactory level) with standard deviation of 0, 263 the People’s bank, we lind
that 58. 7% of the total customers falls under the low level of sausfacnon, and 41: 3%
corme under thé moderate leyvel oF satislaction, here, the total varubles havi a mean
vitlie of 2. 3979 18 aguregate value 45375 (low satisfactory level) with stundard
deviation of 0. 4392 |t implies all the people got dissatisfaction from the Peaple’s

bank, They are moa low lével ol sanslachion.
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