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Recently, more than ever before strong competition among the businesses aned
jnereasing customer knowledge and awareness caused companies 1o use relaions)
bonding strategies to creald, muintain, and enhunce strong rel attonships with they
target customiers o enhance thelr Relationship Quality. This armcle amed o
investigate the nnpuet of Relanonal bonds (Finance bonds, Social bonds, Steuctiea]
bonds, Emotional bond gnd Conlidence Bord) on Relationship Quality (Satisfsction,
Commitment ind Trust) inthe Banking industry. A survey was conducted. collecting
data through v structared questionnure completed by 2000 customers from selecied
bunks wn Batticalog urban aréas Risearch questions and objectives were set,
Descripiive statisties tsed for data presentation and analysis. Multiple regression
analysis, Peurson correlation coeflicient were used for testing relatonshnp. The resilis
suggest that relational bonds weére diréetly associated with Relationship Ouality and
they had o sigmilicant effect on 1t in Banking industry. The results: trom the dat
analysis showed that Structural bonds. Social bonds, Emotional bond, Confidence
bond and Finance bonds in this exact order had the highest relative contributions to
explam Relationship Quality. Theretoie il 15 reasonable to conclude that Relauonship
Quality can be created. remforced und retmingd by minrketing relational honds, Asi
creating satistuction. building tnist, commitment to servive, and eabance continuous
successful in the bunking industry. And concluded by recommending that banks
should myest more an relational bonds 1o ¢nhance the long-term relitionship with
their target customers. The findings provided a useful ol for (mprovement of

relitional bonds in banking industry in Sn Lanka.
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