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Abstract

The main objective of this study is to examine the knowledge and usage of
Information Communication Technologies among the library assistants in the
universities of Sri Lanka.

The survey strategy was used for this research and 215 Library Assistnats were
selected as the sample from 14 universities in Sri Lanka. Since University of Uva
Wellassa could not be liaised. Two questionnaires were administered to collect
data. The first questionnaire was designed to gatherinformation on currently
available ICT facilities in the university libraries. The second questionnaire was
used to obtain information about knowledge and usage of ICT by the Library
Assistants.

Results revealed that hardware facilities of universities library varies on the level
of establishment of each university. It could be remarked that the university
libraries tend to use more electronic resources and open source software. Even
though atomation in all university libraries has been initiated, very few
universities have been able to complete more more than 75% of that process.
Furthermore, less usage and lack of efficiency in digital development,
maintenance and serial control of library systems was observed among the
library assistants. The library assistants aged between 18-25 years showed a
lack of expertise and competency in using Information Communication
Technology than others.

Based on the results of this study, it could be noticed that in using the
Information Communication Technology, library assistants face problems due to
lack of Knowledge and technical issues. Therefore, organising constant training
program for them could be proposed as a solution to overcome these problems.

Keywords: Information Communication Technology, University Libraries, library
Assistants, ICT, ICT knowledge, ICT usage
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