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Abstract

Use of computer applications for library operations both technical and user services have
been considerably increasing in different types of libraries such as national, university,
school, public and special. Literature indicates that the situation of library automation in
special libraries is somewhat satisfactory compared to other libraries. For both technical
as well as service functions different library automation software are used and this
process is defined as the application of Library Management Systems (LMS) in the
library literature as well as in the field. Hence the principal purpose of this study was to
examine the usage of existing Library Management System in the special libraries in Sri
Lanka. The other objectives were to explore how LMS were used for technical as well as
user services, to examine the attitude of staff toward the application of LMS, to study
how the expected objectives of special libraries were achieved though the application of
LMS. Comparative analysis was done the use level of LMS between science special

libraries and special libraries belong to social sciences institutions.

Survey research method adopted and the population was the total special libraries in Sri
Lanka and the sample was 30 special libraries. Structured questionnaire and an interview

guide were used for data collection purpose.

It concluded that category belongs to science libraries were more successful than social
science based special libraries in using LMS. Use of LMS for library technical functions
are satisfactory than user services. The use level of LMS for Online Public Access is not
satisfactory. Solving situational problems in the use of LMS were much difficult since the
staff lack adequate knowhow. The attention of parent institutions in this process was not
up to the standard. Hence some organizational intervention is required for the
improvement of the application of LMS in these libraries. Applications of LMS for user

services are to be improved.

Keywords — Library Management System, Library automation, Library
Management, Special libraries, Information services




