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University Students and Social Phobias
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Abstract

There has been a recent increase in interest regarding social phobia because of higher
than expected incidences of social phobia, and because social phobia leads to
disrupted relationships, severe anxiety, depression, substance abuse and loss of
natural faculties at an important level in patients. Until recently, the concept of self-
esteem in psychiatry literature in broadest terms, has been a judgment that show
“how a person values him”. The present study aimed to determine the impact of
social phobia of self-esteem and self-image of university life, study participant were
100 students choose by randomly in University of Kelaniya. Subject were
administered the Rosenberg self-esteem scale &Social phobia scale (SPS).
Moreover, objective is, to demonstrate the prevalence of social phobia & its relation
to body image and self- esteem. Basically research question is the present study
aimed to determine the impact of social phobias and how it effect of self-esteem and
self-image of university students. The result show that persons with social phobia
have lower self-esteem and more distorted body image than do those without social
phobia. Finally, the outcome of this research study proved that there are significant
effects of Exams, language, poor social support and family provocation to the self-
esteem/image of university student. After achieving those objectives, the researcher
could provide suitable suggestions to improve the self-esteem/image of University
student of Kelaniya.
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1.0 Introduction

Social fears are normal feelings experienced by people in order to adapt to social
situations. In spite of this, social phobia is the feeling of shame and intense fear of
being assessed negatively by other people in social situations, thus it involves
showing behaviors of avoiding such environments and it is accepted as a social
mental disorder (Weitchen et al., 1999). Social phobia, which presents it with the
reactions of feeling anxious of and avoiding acts in social environments, is a
common and serious mental health problem causing loss of performance. Its primary
characteristic is feeling an obvious and continuous fear of social situations which
may cause shame. The most common situations that trigger this are eating, drinking,
speaking, writing in front of others, and meeting people who are accepted as
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authority and being watched while doing something (Dever, 2010). Social phobia is
feeling an obvious and continuous fear of being ashamed or being disgraced in social
environments with the anxiety of being judged by others. It is a definition used
synonymously with social anxiety disorder. People with social phobia show
symptoms of anxiety as well as fear. Anxiety can take the form of a panic attack
based on the situation (Keskin and Orgun, 2007). If a person experiences intense
anxiety and accompanying physical symptoms in most of the social situations that
s/he is in, this situation is named as social phobia (Keskin and Orgun, 2007). Social
phobia is an anxiety disorder of different levels of intensity. It starts in early
childhood or adolescence and it is accompanied by depression as it advances
(Brunello et al., 2000). It can be seen between the ages of 15 and 25 when a person
is faced with the society more frequently and when s/he is seen more in the society
(Noyan and Berk, 2007). A great number of changes are experienced during
university education which covers the period of time between adolescence and the
period of reaching full responsibility and freedom. During this period of change,
social phobia symptoms arise in a great number of students or existing symptoms
increase (Izgic et al., 2000)
During the university education which covers the last stage of adolescence, an
individual goes into the effort of having himself or herself accepted by others as a
self-governing person and showing himself or herself. Within this period, the quality
of the impression a young person leaves on others is very important for him or her.
Thus, an individual has very high expectations of himself or herself. If he or she
cannot meet these expectations, his or her social anxiety levels will increase and
social phobia will present.
On the other hand, with university, an individual will enter an environment of the
most intense socialization. An individual who cannot experience a positive
socialization process here can develop difficulties of surviving difficult situations
faced in the future, developing the feeling of self-confidence and thus identity
confusion as a result (Gultekin and Dereboy, 2011). In this sense, social phobia has
an important effect on education and employment (Wilson, 2005). Speaking in front
of an audience is the most common social fear of people with social phobia
(Furmark, 2002). In their study, Stein et al. (1996) stated that almost one third of
adults experienced extreme fear while speaking to a large mass (Stein Walker and
Forde, 1996). A young person with social phobia is most of the time ashamed of
even asking for support and avoids situations which require performance in front of
people during his or her life (Karagun, 2008).
Thus, this study was conducted to determine the social phobia levels of university
students in terms of different variables.
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The objective of this study is to identify the factors, influence for social phobia of
university students
Several factors can be identifying as the factors that are affecting to the self-esteem
of university student. Among them, following four main factors select to the research
study as below.

1. Exams

2. Language

3. Poor social support

4. Family provocation

2.0 Research methodology

Total number of students at university of Kelaniya consider as population of this
research. Moreover, the sample size of this research is limited to 50 students from
the Kelaniya University. The researcher intends to use simple random technique in
order to conduct. Furthermore, for this study have been expected to gather both the
quantitative and qualitative data through primary data collection. Primary data will
be obtained through; Questionnaires collect data by asking student to respond to
exactly the same set of questions. To gather quantitative data on the research area, a
structured questionnaire will be provided to the students at University of Kelaniya.
students of the University of Kelaniya will be given a printed questionnaire and there
will be scale based questions which covers independent variables. Moreover, as
secondary data collected data from units of Kelaniya university such as ICCMS,
Kalana Mithuru sevaya, center of student affairs and academic staff. Moreover, the
researcher is expected to gather both quantitative and qualitative data through
secondary data collection. The secondary data will be obtained through, such as
lecture’s reports and data, psychology books, self-esteem scales, etc.Moreover as an
instruments;

e The Rosenberg Self-Esteem Scale (RSES). This scale used to measure self-
esteem
e The Multidimensional Body-Self Relations Questionnaire(MBSRQ)

3.0 Data analysis and Findings

Quantitative analysis & qualitative analysis statistical tools used to analyze the data
gathered. Moreover used 2 methods of analyzing data.Likert scale type of questions
will be placed in the questionnaire for the generation of statistics. And also analytical
tool will be, Correlation and regression analysis by using SPSS.
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Response rate of university student got 100% from 50 sample size. Moreover,
several factors can be identifying as the factors that are affecting to the self-esteem
of university student. Among them, following four main factors select to the research
study. Exams, language, poor social support, family provocation. Moreover in there
In reliability test, exam factor got 6 questions and got 0.893 Cronbach’s Alpha.
Language factor got 5 questions and got 0.694 Cronbach’s Alpha, in poor social
support had 7 quotations and Cronbach’s Alpha

is 0.763. In family provocation had 5 questions and Cronbach’s Alpha were 0.
796.Finally in self-esteem/ image of university students got 4 questions an
Cronbach’s Alpha got 0.900. Furthermore, in this study had been sample size chosen
from several categories. In there, selected 25 participants in each and every
undergraduate year which have enrolled in university internal program on the
University of Kelaniya.In this study got individual persons specific mark and build
weighted mean and use SPSS to regression part.

As gender vise female percentage 62% higher than male’s social phobia percentage.
And also 50% of 1% year undergraduate suffering from social phobia than other
seniors Moreover 2" year student’s got 22% percentage rather than 3™ year and 4™
year undergraduates. But. 3 year and 4" year student’s social phobia percentage
get equal 14%Moreover, in faculty vise science faculty student suffering social
phobia 50% among other faculties. Though social science student’s social phobia
percentage less than science faculty its higher than technical faculty students 12%
social science technical faculty students fall 8%. Furthermore, management students
falling 1% percentage social phobia humanities faculty students suffer 4%
percentage in social phobia and other word poor self-esteem.

Table 01: Descriptive Statistics

Deviation N
University students 2550 14 577 50
Ex 450 2150 50
La 302 2025 50
338 2127 50
252 1876 50

Source: SPSS Output
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Table 02: Correlation Analysis
Correlations

sity stri
dents Ex La
Peaison Coii Univeisity students 1000 -159 048 -051 075
elation
Ex -.159 1.000 -.115-328  -.334
La Double-cliCk | 048 -115 1.000 -106 -.035
actit\(/)ate .051 -.328 -106  1.000 144
075 -.334 -.035 144 1000
Univei sity students 135 370 363 301
Ex 135 214 010 009
La 370 214 232 405
363 .010 232 .160
301 . 009 405 .160
N Univei sity students 50 50 50 50 50
Ex 50 50 50 50 50
La 50 50 50 50 50
50 50 50 50 50
50 50 50 50 50

Source: SPSS Output

The research was implemented to determine the major factors that affect to the self-
esteem/image of university student of kelaniya and to identify the relationship and
relative importance of each factor. To identify how much significant impact of
Exams, language, Poor social support and Family provocation, make on students’
self-esteem/image of university, the hypotheses were developed. A well —structured
questionnaire was developed in order to collect data from the sample respondents.
After collecting the data, they were analyzed and presented.

According to results of correlation analysis, all variables’ sig values less than 0.01.
So, Exams, language, poor social support and family provocation affect to the self-
esteem/image of university student. Pearson correlation with dependent variable and
independent variables explain how much positive or negative relationship among
dependent variable and independent variables. According to the study, Exams,
language, poor social support and family provocation have marked degree of
positive relationship with the self-esteem/image of university student.

According to the regression analysis the relationship of all independent variables
such as Exams, language, poor social support, Family provocation and dependent
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variable (self-esteem/image of university student) was significance at 0.000 which
is less than chosen significance level of 5%.

According to R square values, 50.4% of self-esteem/image of university student is
determined by Exams, 49.9% of self-esteem/image of university student is
determined by language, 47.7% self-esteem/image of university student is
determined by poor social support and 61.5% of self-esteem/image of university
student is determined by Family provocation.

Finally, the outcome of this research study proved that there are significant effects
of Exams, language, poor social support and family provocation to the self-
esteem/image of university student. After achieving those objectives, the researcher
could provide suitable suggestions to improve the self-esteem/image of university
student of kelaniya.

Finally, out of this conclusion, it is clear that this research could achieve the all
objectives set at the very outset. They were examining the factors impact on self-
esteem/image of university student, to measure the relationship of identified factors
and self-esteem/image of university student, to provide suitable suggestions to
improve self-esteem/image of among students at the university of Kelaniya.

4.0 Recommendations

According to the research it is clear that all the independent variables (Exams,
language, poor social support and family provocation) have a relationship with the
dependent variable (self-esteem/image of university student). Thus these factors
were identified as factors affecting for the self-esteem/image of university students
in university of Kelaniya. Majority of the respondents have declared that these
factors have an influence over the phobia level but still according to the findings of
the research there are some improvements that have to be recommended. According
to the questionnaire provided by the researcher and researcher would prefer to
recommend the following for further research.

The research focus to identify the factors affect to the self-esteem/image of
university student in Kelaniya University. According to the identified variables
researcher have to refer related literacy and identify the nature of the affect and
determine how to measuring those variables. If research uses the primary data,
researcher has to determine suitable data collecting method according to the sample
of the study. Researcher has to select suitable analyzing methods (correlation,
regression, descriptive statistic etc.) Because, data analyzing is one of very important
part of the research, in the conclusion and recommendations, researcher has to
explain reasons about the existing problem and providing suggestion to overcome
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that problem. And also explain the relationship and nature of the relationship
between independent and dependent variable.
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