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cx.u wka;¾cd, meflac ñ,§ .ekSfï yeisÍu flfrys n,mdkq 
,nk idOl 

ã' tï' ta' tï' Èidkdhl1 

ixlafIamh 

j¾;udkh jk úg wka;¾cd,h hkq fm!oa.,sl lafIa;%fha fukau rdcH 
lafIa;%h ;=< o ÈhqKq fjñka mj;sk lafIa;%hls' wdrïNfha isg j¾;udkh 
olajdu f.da,Sh jYfhka l%ufhka j¾Okh jQ wka;¾cd, Ndú;h mqoa., 
ffoksl Ôú;fha w;HjYH wx.hla njg m;a ù we;' f;dr;=re fiùu" 
úfkdaodiajdoh Wfoid" iudc cd,d Ndú;h" ud¾..; nexl=lrKh" ud¾..; 
idmamq ijdß iy ud¾..; wOHdmkh hk ld¾hhka Wfoid wka;¾cd,h jeä 
jYfhka Ndú;d lrkq ,nhs' úÿ,s ixfoaY lafIa;%h ;=< wdrïNfha isg 
j¾;udkh olajd u by< j¾Okhla fmkakqï lrkq ,nk fuu wka;¾cd, 
Ndú;h f.da,Sh jYfhka fukau Y%S ,xldj ;=< o by< j¾Okhla fmkakqï 
lrk ,§' wka;¾cd, Ndú;h by< hdu;a iu. wka;¾cd, fiajd imhkq ,nk 
ikakdulrejka úiska mdßfNda.sl m%cdj Wfoid cx.u wka;¾cd, meflac 
y÷kajd fok ,§' ta ;=<ska idOdrK ñ,la hgf;a ;u wka;¾cd, wjYH;djh 
;Dma;su;a wdldrfhka bgqlrjd .ekSug yelshdj ,eî we;' ta wkqj cx.u 
wka;¾cd, meflac ñ,§ .ekSfï yeisÍu flfrys n,mdkq ,nk idOl ms<sn|j 
wOHhkh lsÍu fuu m¾fhaIKfha wruqK úh' fldfrdakd jix.; ;;a;ajh 
yuqfõ ud¾..;  wOHdmk l%ufõofha by< j¾Okhla fmkakqï lrkq ,enQ 
w;r Wiia wOHdmk lafIa;%fha úYajúoHd, úoHd¾Òka ta w;r ld¾hlaIu 
Ndú;hla fmkakqï lrk ,§' ta wkqj fuu wOHhkfha ix.ykh f,i Y%S 
,xldfõ ishÆu rdcH úYajúoHd,j, úoHd¾Òka y÷kd.kakd ,§' ksheÈh 
f;dard .ekSu iïNdú;d kshÿï l%uh hgf;a ia;D; iiïNdù kshe§u u.ska 
ksheos tall 100 f;dard .kakd ,§' wOHhkhg wod< f;dr;=re /ialsÍu 
m%Yakdj,s l%ufõoh hgf;a isÿ lrkq ,o w;r wOHhk wruqKg wod< j 
mdßfNda.sl ñ,§ .ekSfï yeisÍu flfrys n,mdkq ,nk idOl y÷kd.ekSu 
i|yd idOl úYaf,aIKh fhdod .kakd ,§' ta wkqj idOl úYaf,aIKh ;=<ska 
cx.u wka;¾cd, meflac ñ,§ .ekSu i|yd n,mdkq ,nk idOl ;=kla y÷kd 
.kakd ,§' tkï cx.u wka;¾cd, meflach ms<sn| ndysr idOl" cx.u 
wka;¾cd, meflacfha úia;rd;aul idOl" cx.u wka;¾cd, meflacfha  
;dlaIKsl idOl hkd§ jYfhka y÷kd.kakd ,§' 

uqLH mo( ishÈú kid .ekSu" m%cdúoHd;aul idOl" mqñ;sßNdjh" jhia uÜgu" 
wOHdmk uÜgu 

 
1 iudc ixLHdkh wOHhk wxYh" le,Ksh úYajúoHd,h 
akilamaduwanthi1@gmail.com 
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1.  ye`Èkaùu 

wdrïNfha isgu f.da,Sh jYfhka jHdma; jQ úÿ,s ixfoaY l¾udka;h rdcH yd 
fm!oa.,sl lafIa;%hka foflysu jHdma; ù we;¡ fuu jHdma;shg m%Odk fya;=j 
f,i ÿrl:kh" .=jkaúÿ,sh" mß.Klh jeks kj ;dlaIKsl Wmdx. 
fidhd.ekSï fya;= jk nj fmkajdfokq ,nhs (Henriques, 2005)' 2021 j¾Ifha§ 
ñ,shk 91lska ÿrl:k Ndú; lrkakkaf.a m%udKh j¾Okh jQ w;r ixLHd 
f,aLk o;a; jd¾;d wkqj ÿrl:k Ndú; lrkakkaf.a jd¾Isl j¾Ok fõ.h 
1.7%l j¾Ok fõ.hla fmkakqï lrkq ,nhs (ITU - The International 

Telecomunication Union, 2021)' cx.u ÿrl:k lafIa;%fhys j¾Okh iuÕ 
f;jk mrïmrdfõ (3G) oshqKqj iy y;rjk mrïmrdfõ (4G) wdrïNh isÿ jq 
w;r fi,shq,¾ cd,hka úiska mdßfNda.sl m%cdj fj; wka;¾cd, myiqlï 
iemhSug lghq;= lrk ,§ (Gayas, 2021)' cd;Hka;r úÿ,s ixfoaY ix.ufha 
ixLHd f,aLk o;a; jd¾;dj,g wkqj f.da,Sh jYfhka 2010 j¾Ih jk úg 
28.87%l wka;¾cd, Ndú; lrkakka m%udKhla fmkakqï lrk w;r 2021 

j¾Ih jk úg 65.2%l wka;¾cd, Ndú;d lrkakka m%udKhla f.da,Sh 
jYfhka j¾Okh ù we; (ITU, 2021)' 2021 j¾Ih jk úg wfkla j¾Ihkag 
idfmalaIj by< j¾Okhla fmkakqï lsÍu i`oyd m%Odk;u fya;=j f,i 
fldúâ 19 jix.; ;;a;ajh fmkajd fokq ,nhs (ITU, 2021)'  

2021 j¾Ih jk úg f.da,Sh wka;¾cd, Ndú;d lrkakkaf.ka by< m%;sY;hla 
jd¾;d lrkq ,nk uyoaùmh f,i wdishdkq uyoaùmh fmkajdÈh yels h' tkï 
wfkla uyoaùmhkag idfmalaIj wdishdkq uyoaùmh 44.8%la jeks by< 
m%;sY;hla wka;¾cd,h Ndú; lrkq ,nkakka m%udKhla jd¾;d lrk ,§ 

(ITU, 2021; Gunarathna, 2021). wdishdkq l,dmfha ixj¾Okh fjñka mj;sk 
rgla f,i Y%S ,xldj ;=< wka;¾cd, Ndú;h 1850 j¾Ifha isg wdrïN jQ w;r 
1896 j¾Ifha wdrïN jQ wka;¾cd, fiajd imhk m%Odk;u ixúOdkh f,i Y%S 
,xld fg,sfldï iud.u y`ÿkajd osh yelsh¡ (Rajapaksha & Dissanayaka, 2018). 
f.da,Sh jYfhka fuka u Y%S ,xldj ;=< o j¾;udkh jk úg wka;¾cd, 
meflac Ndú; lrk mdßfNda.sl m%cdjf.a j¾Okhla fmkakqï lrk ,§¡ 
wka;¾cd, fiajd imhkakkaf.a uQ,Hh ld¾h idOk ,laIK" m%uqL fmf<a 
cx.u ÿrl:kcd," Tjqka úiska imhkq ,nk fiajdj, .=Kd;aulNdjh" 
wka;¾cd, fiajd imhkakka ;=< we;s ;r`.ldß;ajh iy úÿ,s ixfoaY 
l¾udka;fha oshqKqj hk lreKq uQ,sl lr .ksñka Y%S ,xldfõ wka;¾cd, 
meflac Ndú; lrkq ,nk mdßfNda.sl msßi wdrïNl wjêfha isg j¾;udkh 
olajd l%ufhka j¾Okh ùula fmkakqï lrk ,§ (Jayasingha & Witharana, 

2021)' 2005 isg 2007 j¾Ihka ;=< wka;¾cd, meflac fj; 4%g wvq 
mdßfNda.sl m%cdjla fmkakqï lrk ,o w;r 2020 j¾Ih jk úg 35%l 
mdßfNda.sl m%cdjla ks¾udKh ù we; (Telecommunication Regulatory 

Commision of Sri Lanka, 2021)' 
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ta wkqj cx.u wka;¾cd, meflac ñ,oS .ekSfï yeisÍu flfrys n,mdkq ,nk 
idOl y÷kd .ekSu wOHhkfha wruqK úh' mdßfNda.sl ñ,§ .ekSfï yeissÍï 
ms<sn`o f,dj mqrd wOHhkhka rdYshla isÿ lr we;s kuq;a cx.u wka;¾cd, 
meflac ñ,§ .ekSfï yeissÍu flfrys n,mdkq ,nk idOl mss<sn`o wOHhkhka 
b;d iSñ; m%udKhla isÿ lr we;s w;r Y%S ,xldj ;=< o wOHhkhka b;du;a 
iSñ; fõ¡ tfukau Y%S ,dxlSh wka;¾cd, mdßfNda.sl msßif.a yeissÍu ms<sn`o 
wjfndaOh fkdue;slu fya;=fjka isÿjk wid¾:l;ajhka u`.yrjd .ksñka 
udOH whjehlrKh" udOH ie,iqïlrKh iy udOH ie,iqïlrKfha jdis 
,nd .ekSug wka;¾cd, meflac ikakdulrejkag fuu wOHhkh uÕska 
wjia:dj ,efí' 

úÿ,s ixfoaY l¾udka;h ;=< wka;¾cd, meflac fiajd imhkakka w;r 
;r`.ldÍ;ajhla ks¾udKh fjñka mj;S¡ ta wkqj Y%S ,xldfõ cx.u wka;¾cd, 
meflac ikakdulrejka yg ;u mdßfNda.sl m%cdjf.a ñ,§ .ekSfï yeissÍug 
n,mdk idOl ms<sn`o fuu wOHhkh u`.ska wjfndaOh ,nd.; yels h¡ ta 
wkqj ;u fiajd iemhSug yelshdj ,efí¡ wka;¾cd, meflac ikakdulrejka 
yg ñ,§ .ekSu flfrys n,mdk idOl ms<sn| wjOdkh fhduq lrñka Bg 
wod<j ;u fiajdj ,nd §ug yelshdj ,eîu iy ta ;=<ska ;Dma;su;a mdßfNda.sl 
m%cdjla ks¾udKh lr.ekSug yelshdj ,eîu iy cx.u wka;¾cd, meflac 
ñ,§ .ekSfï § mdßfNda.sl msßi úiska jvd ie,ls,su;a úh hq;= idOl ms<sn| 
wjfndaOh ,nd.; yelsh' wOHhkh ;=< y÷kd.; yels iSud f,i cx.u 
wka;¾cd, meflac mdßfNda.sl m%cdj f.da,Sh jYfhka jHdma; jqjo fuu 
m¾fhaIKh u`.ska Y%S ,dxlsl mdßfNda.sl m%cdj ms<sn`o muKla wjOdkh fhduq 
lrkq ,nhs¡ tfukau wOHhkh ;=< cx.u wka;¾cd, meflac mdßfNda.sl msßi 
f,i Y%S ,xldfõ ish¨u rdcH úYajúoHd, isiqka y`ÿkdf.k we;s kuq;a 
wOHhkh i`oyd rdcH úYajúoHd, 05 la muKla Ndú; lrkq ,efí¡ Y%S ,xldj 
;=< wka;¾cd, meflac Ndú;d lrkakka f,i úYajúoHd, úoHd¾Òka muKla 
fhdod .kq ,nhs' tu ksid wOHhk m%;sM, idudkHlrKh lsÍfï yelshdj 
iSñ; ùu hkd oS jYfhks' 

1.1 cx.u wka;¾cd, meflac ñ,oS .ekSu flfrys n,mdkq ,nk idOl 

mdßfNda.slhd úiska wka;¾cd, meflachla ñ,§ .ekSu iy ta i|yd n,mdkq 
,nk idOl w;r iïnkaO;djh wOHhkh lsÍu i|yd (Madushanka & 

Wijekumara, 2020) isÿ lrk ,o wOHhkfha § mdßfNda.slhd úiska wka;¾cd, 
meflachla ñ,§ .ekSu iy ta i|yd n,mdkq ,nk idOl w;r m%n, Ok 
iyiïnkaO;djhla mj;sk nj fmkajd fokq ,nhs' tkï ñ," fiajdfõ 
.=Kd;aulNdjh" ikakdu m%;srEmh" m%j¾Ok lghq;=" mdßfNda.sl ;Dma;sh" 
mdßfNda.sl fiajh" .kqfokqlrejka flfrys wjOdkh fhduq lsÍu" ld¾hlaIu 
fiajd iemhSu hk úp,Hhka w;r iy ñ,§ .ekSu w;r m%n, Ok 
iyiïnkaO;djla fmkakqï lrkq ,nk nj olajd we;' m%;smdhk 
úYaf,aIKhg wkqj fhdodf.k we;s úp,Hhka ñ,§ .ekSfï yeisÍu flfrys 
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ie,lsh hq;= n,mEula isÿ lrkq ,nk nj m%;sM, úYaf,aIKh u; meyeÈ,s 
jkq ,nhs' fuu idOl ms<sn| wjOdkh fhduq lrñka wka;¾cd, fiajd 
imhkafkl= f;dard .ekSfuka ld¾hlaIu fiajdjla ,nd.; yels nj 
wOHhkfha  ks.uk uÕska fmkajd fokq ,nhs' tfukau fuu idOl ms<sn|j 
wjOdkh fhduq lrñka mdßfNda.slhd fj; wka;¾cd, meflac y÷kajd§u 
;=<ska fiajd imhkakka yg o jvd ,dNodhS wdfhdackhla isÿ l< yels nj o 
fmkajd fokq ,nhs (Madushanka & Wijekumara, 2020). 

cx.u wka;¾cd, meflac fiajd imhkafkl= f;dard .ekSfï § mdßfNda.slhd 
úiska i,ld ne,sh hq;= idOl ms<sn|j wOHkh lsÍu i|yd (Disastra & 

Millanyani, 2013) wka;¾cd, meflac ñ,§ .ekSu flfrys n,mdkq ,nk idOl 
lsysmhla wOHhkh uÕska y÷kd f.k we;' tkï ñ," úl=Kqï m%j¾Ok" nÿ 
m%udKh" mdßfNda.sl fiajh" m%pdrKh" ikakdufha m%;srEmh" wdjrKh" 
ia:djr;ajh" fõ.h" il%Sh lsÍfï myiqj" oekqj;aNdjh iy mdßfNda.sl 
ixLHdj hkd§ idOl ms<sn|jo wjOdkh fhduq lr we;' tys § ñ," úl=Kqï 
m%j¾Ok" ikakdu m%;srEmh iy wdjrKh hk idOl flfrys mdßfNda.slhd 
jeä wjOdkhla fhduq lrkq ,nk nj o fmkajd fokq ,nhs (Disastra & 

Millanyani, 2013). úÿ,s ixfoaY l¾udka;h ;=< mdßfNda.slhka tla ikakduhla 
w;yer ;j;a ikakduhla ñ,§ .ekSug n,mdk idOl ms<sn|j isÿ lrk ,o 
wOHhkh uÕska idOl rdYshla y÷kd f.k we;' tkï" fiajd imhkakka 
úiska Ndú;d lrkq ,nk kj ;dlaIKh" ;Sre nÿ m%udKh" ikakdulrejka 
w;r mj;sk ;rÕldß;ajh" Ndú;d lrkq ,nk ñ," Wmdhud¾." ,ndfok 
fiajdjka" ,ndfok iyk wd§ idOl wka;¾cd, meflac ñ,§ .ekSug n,mdk 
m%Odk idOl f,i y÷kajd § we;' tfukau fuu fiajd imhk ikakdulrejka 
úiska fuu idOl ms<sn| wjOdkh fhduq lsÍu uÕska meflacfha mdßfNda.sl 
m%cdjf.a ñ,§ .ekSfï yeisÍug n,mEï l< yels nj;a" mdßfNda.sl m%cdj 
r|jd ;nd .ekSug yels nj;a jeä ÿrg;a fmkajd fokq ,nhs (Sharma & Arora, 

2014). cx.u wka;¾cd, meflac fiajd ikakdulrefjl=f.ka ;j;a 
ikakduhlg udre fjñka kj fiajd ikakduhla ñ,§ .ekSu i|yd n,mdkq 
,nk idOl ms<sn| (Manzoor & Usman, 2020) isÿlrk ,o wOHhkh i|yd 
m%Yakdj,s l%uh Ndú; lrñka o;a; /ial lr .kakd ,§' wOHhk wruqK 
;Dma; lr lr.ekSu Wfoid m%;smdhk úYaf,aIKh" úYajikSh;ajh mÍlaIdj 
iy iyiïnkaO;d úYaf,aIKh fhdod .kakd ,§' úYaf,aIKhg wkqj 31.4%l 
m%;sY;hla ikakduh udre lrñka kj ikakduhla ñ,§ f.k we;s nj y÷kd 
.kakd ,§' tys oSs mdßfNda.sl m%cdj úiska kj fiajd ikakduhla ñ,§ .ekSu 
flfrys n,mdkq ,nk idOl myla y÷kd .kakd ,§' tkï ñ," m%j¾Ok Wmdh 
ud¾." ikakdu m%;srEmh" fiajdfõ .=Kd;aulNdjh iy fjf<| kduh hkd§ 
jYfhks' ikakduhlska ikakduhlg udre fjñka kj fiajd ikakduhla ñ,§ 
.ekSug n,mdkq ,nk m%Odk;u idOlh f,i m%j¾Ok Wmdh ud¾. nj 
m¾fhaIlhd úiska fmkajd fokq ,nhs' fojk idOlh f,i .=Kd;aul 
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fiajdjka o ;=kajk idOlh f,i fjf<`o kduh fmkajd fok ,§ (Manzoor 

& Usman, 2020)' 

2. wOHhk  wruqK 

cx.u wka;¾cd, meflac ñ,oS .ekSfï yeisÍu flfrys n,mdkq ,nk idOl 
y÷kd .ekSu' 

3. m¾fhaIK l%ufõoh 

cx.u wka;¾cd, meflac ñ,oS .ekSfï yeisÍu flfrys n,mdkq ,nk idOl 
y`ÿkd .ekSu hk wOHhk wruqKg wod< o;a; /ialr .ekSu i|yd fhdod.kq 
,nk b,lal.; ix.ykh f,i YS% ,xldfõ rdcH úYajúoHd,j, úoHd¾Òka 
y÷kd.; yelsh' fldfrdakd jix.; ;;ajh yuqfõ wOHdmksl  lafIa;%h 100% 
ud¾..; l%ufõohg mßj¾;kh úh' tfukau wOHdmk lafIa;%h ;=< o mQ¾K 
jYfhka ld¾hlaIuj ud¾..; l%ufõoh mßyrKh lrk ,o msßi f,i Wiia 
wOHdmk lafIa;%fha úYajúoHd, úoHd¾Òka fmkajd fokq ,nhs' ta wkqj fuu 
wOHhkfha ix.ykh f,i Y%S ,xldfõ úYajúoHd, úoHd¾Òka y÷kdf.k we;' 
úYajúoHd, m%;smdok fldñIka iNdj u.ska 2020 j¾Ifha bÈßm;a lrkq ,enQ 
ixLHdk o;a; jd¾;dj,g wkqj by<u úYajúoHd, úoHd¾Òka m%udKhla 
ksfhdackh lrkq ,nk rdcH úYajúoHd, my fuu wOHhkfha ix.ykh f,i 
y÷kdf.k we;' tkï Y%S chj¾Okmqr úYajúoHd,h" le,Ksh úYajúoHd,h" 
fmardfoKsh úYajúoHd,h" hdmkh úYajúoHd,h" fld<U úYajúoHd,h 
hkqfjks' wOHhkh i`oyd ksheosh f;dard .ekSu iïNdú;d ksheÿï l%uh 
hgf;a ia;D; iiïNdú ksheÿï l%uh uÕska f;dard .kq ,nhs¡ fuu wOHhkfha 
§ ksheÈ rduqj Y%S ,xldfõ rdcH úYajúoHd, myl" tkï Y%S chj¾Okmqr 
úYajúoHd,h" le,Ksh úYajúoHd,h" fmardfoKsh úYajúoHd,h" hdmkh 
úYajúoHd,h" fld<U úYajúoHd,h hk úYajúoHd,j, ishÆu úoHdrÒkaf.ka 
iukaú; fõ' fuu úYajúoHd, 05 ;=<ska  ksheos tall 100 la f;dard .kakd 
,§' m%d:ñl o;a; u; mokïj isÿlrkq ,nk fuu wOHhkh i`oyd o;a; /ia 
lsrSug iqÿiqu o;a; /ia lsÍfï l%ufõoh f,i m%Yakdj,sh y`ÿkajdosh yels h¡ 
wOHhk wruqKg wod<j o;a; /ia lr.ekSu i`oyd m%Yakdj,shla uÕska¡ 
wOHhkhg wjYH f;dr;=re /ia lr.kakd ,§' fuu wOHhkfha wruqK 
idlaId;a lr.ekSu i`oyd o;a; úYaf,aIK l%ufõoh f,i idOl úYaf,aIKh 
fhdod .kq ,nhs' 
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3.1 ixl,amsh rduqj 

rEm igyk 01( ixl,amSh rduqj 

 

 

 

uQ,dY%h( ksheos iólaIKh" 2022 

 

 

 

 

mqoa., wdodhï uÜgu (Income Level) 
cx.u wka;¾cd, meflacfha nd.; 
lsÍfï fõ.h (Downloading speed of 

Mobile Internet Package ) 

cx.u wka;¾cd, meflacfha 
mrïmrd ;dlaIKh (Generation 

technology in the Mobile Internet Package) 

cx.u wka;¾cd, meflacfha Wvq.; 
lsÍfï fõ.h (Uploading speed of 

Mobile Intermet Package) 

cx.u wka;¾cd, meflacfha nÿ 
m%udKh (Tax amount of Mobile Internet 

Package) 

cx.u wka;¾cd, meflacfha j,x.= 
osk .Kk (Validate dates of the Mobile 

Internet Package) 
cx.u wka;¾cd, meflach 
uÕska ,ndfokq ,nk oSukd (Mobile 

Internet Package Offers) 

cx.u wka;¾cd, meflacfha cd;Hka;r 
wdjrK Odß;djh (International coverage 

of the  Mobile Internet Package) 
cx.u wka;¾cd, meflacfha fâgd 

ie,iqï ld,h ( Data plan time on the 

Mobile Internet Package ) 

cx.u wka;¾cd, meflac j¾.h  
(Mobile Internet Package type) 

cx.u wka;¾cd, meflach uÕska 
mkjkq ,nk fldkafoais (Terms 

imposed by the Mobile Internet Package) 

cx.u wka;¾cd, meflach ms<sn| fiiq 
mdßfNda.sl woyia (Customer comments 

on the  Mobile Internet Package) 

cx.u wka;¾cd, meflacfha fâgd 
m%udKh (Mobile internet package size) 

m%foaYh ;=< cx.u wka;¾cd, 
meflacfha ix×d moaO;sfha 
Yla;su;aNdjh iy wdjrKh (Signal 

coverage of the mobile internet package 

system) 
cx.u wka;¾cd, meflacfha ñ, 
(Mobile Internet Package price) 

idOl úYaf,aIKh 

cx.u wka;¾cd, meflac ñ,oS .ekSfï yeisÍu flfrys n,mdk 
idOl 
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4. m%;sM, iy idlÉPd 

4.1 úia;rd;aul ixLHdk f;dr;=re 

cx.u wka;¾cd, meflac ñ,§ .kq ,nk mdßfNda.sl m%cdjf.a ia;%S mqreI 
Ndjh" jhia uÜgu" iy  wka;¾cd, meflac fiajd imhkq ,nk ikakduh 
ms<sn|j f;dr;=re fuys§ idlÉPd lrkq ,nhs' o;a; .%dylhka 100 uÕska /ia 
lr.kq ,enQ o;a; úYaf,aIKh lrk ,§' 

4.1.1 ia;S% mqreINdjh 

m%ia;dr wxl 01 ys oelafjk mßÈ cx.u wka;¾cd, meflac Ndú;d lrkakkaf.a 
ia;%S mqreINdjh ms<sn|j wjOdkh fhduq lrkq ,nk úg iuia; ksheÈfhka 
48%l m%;sY;hla ia;%S m%cdj jQ w;r 52% m%;sY;hla mqreI m%cdj úh'  

m%ia;dr igyk 01( ia;S% mqreINdjh 

uQ,dY%h( ksheos iólaIKh" 2022 

4.1.2 cx.u wka;¾cd, meflac Ndú;d lrkakkaf.a jhia uÜgu 

m%ia;dr igyk 02( cx.u wka;¾cd, meflac Ndú;d lrkakkaf.a jhia 
uÜgu 

uQ,dY%h( ksheos iólaIKh" 2022 

iólaIK o;a; jd¾;dj,g wkqj m%ia;dr wxl 02 oelafjl mßÈ cx.u 
wka;¾cd, meflac Ndú;d lrkq ,nk by<u m%;sY;h wjqreÿ 20-25 w;r jhia 

48%

52%

ia;%S  mqreI

2%

67%

31%

wjq' 20-25 wjq' 25-30 wjq' 30g jeä
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uÜgï ;=< ksrEmKh lrkq ,nhs' tkï 67%l m%;sY;hla wjqreÿ 20-25 jhia 
uÜgu ;=< ksfhdackh lrk w;r 31%l m%;sY;hla 25-30 jhia uÜgu ;=< 
ksfhdackh lrkq ,nhs' ;reK m%cdfjka neyerj hk jhia ldKavhla f,i 
30 g jeä jhia ldKavh ;=< 2%l wju m%;sY;hla ksrEmKh lrkq ,nhs' ta 
wkqj cx.u wka;¾cd, meflac Ndú;h ;reK m%cdj w;r by< nj fmkakqï 
lrkq ,nhs'  

4.1.3 o;a; odhlhska Ndú;d lrkq ,nk wka;¾cd, meflac fiajd imhkq 
,nk ikakduh 

iólaIK f;dr;=re wkqj m%ia;dr wxl 03 oelafjk mßÈ 42%l m%;sY;hla 
vhf,d.a ikakduh Ndú; lrkq ,nhs' ta wkqj jeäu Ndú;d lrkakka msßila 
ksfhdackh lrkq ,nk ikakduh f,i vhf,d.a iud.u y÷kd.; yels h' 
40%l m%;sY;hla fudìfg,a meflac Ndú;d lrkq ,nhs' thdfg,a" yÉ" 
tái,dÜ hk ikakdu 8%l wju m%;sY;hla ksrEmKh lrkq ,nhs' 

m%ia;dr igyk 03( o;a; odhlhska Ndú;d lrkq ,nk wka;¾cd, meflac 
fiajd imhkq ,nk ikakduh  

uQ,dY%h( ksheos iólaIKh" 2022 

4.2 cx.u wka;¾cd, meflac ñ,§ .ekSfï yeisÍu flfrys n,mdkq ,nk 
idOl úYaf,aIKh 

jeä udkhka m%udKhla iys; o;a; je,la tlsfklska iajdh;a; wvq udkhka 
m%udKhla iys; m%uqL ixrpl lsysmhla njg m;a lsÍu idOl úYaf,aIKfha 
wruqKhs' ta wkqj wOHhkfha wruqKg wod<j cx.u wka;¾cd, meflac ñ,§ 
.ekSu flfrys n,mdkq ,nk idOl y÷kd.ekSu idOl úYaf,aIKh uÕska isÿ 
lrkq ,nhs' wOHhkh i|yd fhdod.kq ,nk m%Yakdj,sh uÕska /ia lr.kq 
,nk o;a;j, úYajikSh;ajh uekSu i|yd fhdod .kq ,nk fmdÿ ñkqula 
f,i Cronbach’s Alpha mÍlaIdj Ndú;d l< yelsh' tkï Cronbach’s Alpha 
mÍlaIdjg wkqj 0.896 > 0.7 neúka o;a; ix.; nj;a úYajdikSh nj;a tu 

42%
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o;a; yd iudk fjk;a ;;a;ajhl§ jqj o iudk m%;sM, ,nd §fï yelshdjla 
mj;sk nj;a ks.ukh l< yelsh' KMO ixLHd;s w.h uÕska wOHhkh i|yd 
fhdod .kq ,nk ksheÈfha m%udKj;a nj mÍlaId lrkq ,nhs' ta wkqj fuu 
o;a; úYaf,aIKhg wkqj KMO w.h 0.87 jk neúka tu w.h 0.6 g jvd jeä 
jk neúka wOHhk wruqKg wod<j idOl úYaf,aIK i|yd wjYH m%udKj;a 
ksheÈ ;rula we;s nj oelaúh yelsh' 

wOHhkhg wod< idOl úYaf,aIKfha oS iïmQ¾K úp,kh mÍlaId lsÍu 
hgf;a whs.ka w.h 1 g jvd jeä ùu u; mokïj m<uq m%uqL ixrpl 03 la 
Common Factors f,i ,nd .kq ,nhs' ta wkqj tuÕska i,ld n,kq ,nk 
úp,Hhka 15ys úp,kfhka 59% la úia;r jk nj oelaúh yelsh' m<uq 
ixrpl ;=fkys whs.ka w.hka ms<sfj<ska 6.268, 1.626, 1.012 f,i mj;sk njo 
oelaúh yelsh' ta wkqj udkhka ;=kla iys; m%uqL ixrpl moaO;shla y÷kd.; 
yelsh' tfukau Scree Plot igykg wkqj o wOHhkh i|yd wod< m%uqL 
ixrpl .Kk 03 la f,i fmkakqï lrk ,§' 

j.= wxl 01( cx.u wka;¾cd, meflac ñ, § .ekSfï yeisÍu flfrys n,mdkq 
,nk m%Odk idOl  y÷kd .ekSu 

 

Factor Analysis Method 
Rotation 

Method 
F1 F2 F3 

m%uqL ixrpl úYaf,aIKh 
Principal component 

analysis 

Varimax 

0.729X1 0.640X2 0.754X15 

0.758X3 0.611X5 0.755X12 

0.750X4 0.631X7  

0.745X6 0.724X8 

0.765X9 0.542X11 

0.547X14 0.589X13 

 0.630X15 

Quartimax 

0.638X2 0.711X1 0.671X10 

0.665X5 0.722X3 0.688X12 

0.662X7 0.761X4  

0.733X8 0.705X6 

0.557X11 0.786X9 

0.619X13 0.538X14 

0.697X15  

Eqamax 

0.721X1 0.637X2 0.783X10 

0.758X3 0.595X5 0.775X12 

0.742X4 0.763X7  

0.744X6 0.717X8 

0.751X9 0.523X11 

0.533X14 0.574X13 

 0.529X15 
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Principal Component Analysis l%uh hgf;a fukau Principal Axis Factoring hk 
idOl úYaf,aIK l%u fol ;=<§u Varimax iy Eqamax Rotation l%u fol hgf;a 
iudk idOl úYaf,aIK m%;sM, fmkakqï lrk ,§' by; i|yka l< idOl 
úYaf,aIK l%u fol ;=<§ u Quatimax Rotation l%ufõoh hgf;a fjkia jQ 
idOl úYaf,aIK m%;sM, fmkakqï lrk ,§' flfia fj;;a idOl úYaf,aIKh 
isÿ lrk ,o l%u yfhka l%u y;rl§u  iudk m%;sM, úYaf,aIK fmkakqï 
lrk ,o ksidfjka id¾:l idOl úYaf,aIKhla njg y÷kd.; yelsh' 
Principal Component Analysis hgf;a Varimax Rotation l%ufõoh u.ska idOl 
fn§ hdu i|yd ir, w¾:l:khla ,nd .; yels nj olajk ,§ (Brown, 2009)' 
tA wkqj Varimax Rotation l%ufõoh wkqj fn§ hk idOl úYaf,aIKh wkqj 
wOHhkfha wruqKg wod< idOl y÷kd.kq ,nhs' 

 

 

 

m%uqL wlaI idOl 
úYaf,aIKh 

Principal Axis Factoring 

Varimax 

0.676X1 0.491X2 0.543X10 

0.712X3 0.633X5 0.612X12 

0.630X4 0.548X7  

0.728X6 0.641X8 

0.689X9 0.472X11 

0.504X14 0.521X13 

 0.642X15 

Quartimax 

0.564X1 0.552X3 0.486X12 

0.620X2 0.605X4  

0.712X5 0.682X9 

0.642X6  

0.586X7 

0.658X8 

0.554X10 

0.518X11 

0.572X13 

0.638X14 

0.673X15 

Eqamax 

0.665X1 0.475X2 0.598X10 

0.711X3 0.605X5 0.663X12 

0.604X4 0.524X7  

0.729X6 0.627X8 

0.651X9 0.450X11 

0.483X14 0.499X13 
 0.609X15 
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j.= wxl 02( m%Odk idOl kHdih (Varimax Rotation) 

úp,Hhka 
Component 

1 2 3 

mqoa., wdodhï uÜgu .729 .307 .188 

cx.u wka;¾cd, meflacfha mrïmrd ;dlaIKh .147 .640 -.013 

cx.u wka;¾cd, meflacfha nÿ m%udKh .758 .341 .031 

cx.u wka;¾cd, meflach uÕska ,ndfokq ,nk §ukd .750 -.013 .168 

cx.u wka;¾cd, meflacfha fâgd ie,iqï ld,h .580 .611 .117 

cx.u wka;¾cd, meflach uÕska mkjkq ,nk fldkafoais .745 .429 .075 

cx.u wka;¾cd, meflacfha fâgd m%udKh .119 .631 .189 

cx.u wka;¾cd, meflacfha ñ, .162 .724 .051 

cx.u wka;¾cd, meflacfha nd.; lsÍfï fõ.h .765 -.006 .289 

cx.u wka;¾cd, meflacfha Wvq.; lsÍfï fõ.h .189 .312 .754 

cx.u wka;¾cd, meflacfha j,x.= Èk .Kk .138 .542 .207 

cx.u wka;¾cd, meflacfha cd;Hka;r wdjrK Odß;djh .366 .081 .755 

cx.u wka;¾cd, meflac j¾.h .202 .589 .148 

cx.u wka;¾cd, meflach ms<sn| fiiq mdßfNda.sl woyia .547 .417 .348 

m%foaYh ;=< cx.u wka;¾cd, meflacfha ix×d moaO;sfha 
Yla;su;aNdjh iy wdjrKh .009 .630 .474 

uQ,dY%h ( ksheos iólaIKh" 2022 

m%uqL ixrpl úYaf,aIKh ;=< Varimax Rotation l%uh hgf;a isÿlrk ,o o;a; 
úYaf,aIKhg wkqj cx.u wka;¾cd, meflac ñ,§ .ekSu flfrys n,mdkq 
,nk idOl ;=kla y÷kd .; yelsh' tkï cx.u wka;¾cd, meflach ms<sn| 
ndysr idOl" cx.u wka;¾cd, meflacfha úia;rd;aul idOl iy cx.u 
wka;¾cd, meflacfha ;dlaIKsl idOl hkqfjks' 

j.= wxl 03( m%Odk idOl j.=j 

ixrpl idOl úp,Hhka  

F1 

cx.u 
wka;¾cd, 
meflach 
ms<sn| ndysr 
idOl 

mqoa., wdodhï uÜgu 0.729 
cx.u wka;¾cd, meflacfha nd.; lsÍfï 
fõ.h 0.758 

cx.u wka;¾cd, meflacfha nÿ m%udKh 0.750 
cx.u wka;¾cd, meflach 
uÕska ,ndfokq ,nk oSukd 0.745 

cx.u wka;¾cd, meflach uÕska 
mkjkq ,nk fldkafoais 0.765 

cx.u wka;¾cd, meflach ms<sn| fiiq 
mdßfNda.sl woyia 0.547 

F2 

cx.u 
wka;¾cd, 
meflacfha 
úia;rd;aul 
idOl 

cx.u wka;¾cd, meflacfha 
mrïmrd ;dlaIKh 0.640 

cx.u wka;¾cd, meflacfha j,x.= 
osk .Kk 0.611 

cx.u wka;¾cd, meflacfha fâgd ie,iqï 
ld,h 0.631 
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cx.u wka;¾cd, meflac j¾.h 0.724 
cx.u wka;¾cd, meflacfha fâgd m%udKh 0.542 
m%foaYh ;=< cx.u wka;¾cd, meflacfha 
ix×d moaO;sfha Yla;su;aNdjh iy wdjrKh 0.589 

cx.u wka;¾cd, meflacfha ñ, 0.630 

F3 

cx.u 
wka;¾cd, 
meflacfha 
;dlaIKsl 
idOl 

cx.u wka;¾cd, meflacfha Wvq.; lsÍfï 
fõ.h 0.754 

cx.u wka;¾cd, meflacfha cd;Hka;r 
wdjrK Odß;djh 0.755 

uQ,dY%h( ksheos iólaIKh" 2022 

5. ks.uk iy fhdaackd 

5.1 ks.uk 

Y%S ,xldj ;=< cx.u wka;¾cd, meflac myiqlï imhkq ,nk iud.ï myla 
mej;sh o wdrïNfha isg j¾;udkh olajdu  vhf,d.a wdh;kh mdßfNda.sl 
wdl¾IKh Èkd .ekSug iu;a ù we;s nj y÷kd.; yels h' Y%S ,xldj ;=<o 
2021 o;a; jd¾;dj,g wkqj 39%l jeäu Ndú;d lrkakka m%udKhla isák 
ikakduh f,i vhf,d.a iud.u kï lr we;' iólaIK o;a; wkqj o 42%l 
by< m%;sY;hla vhf,d.a ikakduh Ndú; lrkq ,nk nj wkdjrKh úh'  

úia;rd;aul ixLHdk f;dr;=re wOHhkh foi wjOdkh fhduq lsÍfï§ cx.u 
wka;¾cd, meflac mdßfNda.sl m%cdj jhi wjqreÿ 20-30 w;r jhia ldKav 
98.2%l by< m%;sY;hla ksfhdackh l< w;r 30g jeä jhia ldKav 
ksfhdackh 1.2 jeks wju uÜgul mej;=Ks' ta wkqj ;reK m%cdj w;r cx.u 
wka;¾cd, ñ,§ .ekSu by< nj ks.ukh l< yelsh' 

mdßfNda.sl m%cdj yg cx.u wka;¾cd, meflac ñ,§ .ekSu i|yd cx.u 
wka;¾cd, meflach ms<sn| ndysr idOl" cx.u wka;¾cd, meflacfha 
úia;rd;aul idOl iy cx.u wka;¾cd, meflacfha ;dlaIKsl idOl n,mdkq 
,nk nj o ks.ukh l< yels h' 

5.2 fhdackd 

wOHhk wruqKg wod<j isÿ lrk ,o idOl úYaf,aIKfha § mdßfNda.sl m%cdj 
cx.u wka;¾cd, meflac ñ,§ .ekSu i|yd n,mdkq ,nk idOl ;=kla 
y÷kd.kakd ,§' ta wkqj mdßfNda.sl m%cdj úiska cx.u wka;¾cd, meflac 
ñ,§  .ekSfï§ cx.u wka;¾cd, meflacfha ndysr idOl" cx.u wka;¾cd, 
meflacfha  úia;rd;aul idOl" cx.u wka;¾cd, meflacfha ;dlaIKsl idOl 
ms<sn| wjOdkh fhduq lrñka ñ,§ .ekSu isÿ lsÍu  ;=<ska .=Kd;aul fiajdjla 
ñ,§ .; yels w;r ikakdulrejka úiska fuu idOl ms<sn|j wjOdkh fhduq 
lrñka fiajd ,nd§u ;=<ska  ;Dma;su;a mdßfNda.sl m%cdjla ks¾udKh lr.; 
yelh' 
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wOHhkfha § isÿ lrk ,o úia;rd;aul ixLHdk f;dr;=rej,g wkqj ia;%S iy 
mqreI fomd¾Yjfhau cx.u wka;¾cd, meflac ñ,§ .ekSu iudk nj fmkS 
hk ,§' ta wkqj cx.u wka;¾cd, meflac fiajd imhkq ,nk ikakdulrejka 
úiska ia;%S md¾Yjhg fukau mqreI md¾Yjhg o .e,fmk mßÈ fiajd iemhSu 
isÿ lsÍu uÕska Yla;su;a mdßfNda.sl m%cdjla ks¾udKh lr.ekSug yelshdj 
,efnkq we;' 

ksheÈ f;dr;=re foi wjOdkh fhduq lrkq ,nk úg úia;rd;aul wOHhkfha 
§ jhi wjqreÿ 30g wvq jhia ldKavfha cx.u wka;¾cd, mdßfNda.sl msßi 
by< nj wkdjrKh úh' ta wkqj  cx.u wka;¾cd, meflac ikakdulrejka 
úiska ;reK m%cdjg .e,fmk meflac fiajd ,nd§ug lghq;= lsÍu fhda.H 
jkq ,nhs' 
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