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YS% ,xldfõ cx.u wka;¾cd, meflac mdßfNda.sl m%cdjf.a ñ,oS 
.ekSfï yeisÍug n,mdk idOl 

ã' tï' ta' tï' osidkdhl1 

1. ye|skaùu 

1830 j¾Ifha muK wdrïN jQ úÿ,s ixfoaY l¾udka;h ffoksl Ôú;fha 
l%shdmámdáfhka fjka l< fkdyels lafIa;%hls (Henriques, 2005). 
j¾;udkh jk úg cx.u ÿrl:kh Ndú; lrkakkaf.a j¾Okh;a iuÕ 
wka;¾cd, Ndú;d lrkakkaf.ao j¾Okhla isÿ úh (ITU - The 

International Telecomunication Union, 2021)' f.da,Sh jYfhka 2010 j¾Ih 
jk úg 28.87%l wka;¾cd, Ndú; lrkakka m%udKhla fmkakqï lrk 
w;r 2021 j¾Ih jk úg 65.2%l wka;¾cd, Ndú;d lrkakka 
m%udKhla j¾Okh ù we; (ITU, 2021)' f.da,Sh jYfhkA fukau YS% 
,xldj ;=< o wka;¾cd, Ndú;d lrkakkaf.a j¾Okh iuÕ wka;¾cd, 
fiajd imhkq ,nk ikakdulrejka úiska wka;¾cd, mßYS,l m%cdj 
fj; jvd m%dfhda.sl" ld¾hlaIu wka;¾cd, fiajdjla ,nd.ekSu Wfoid 
cx.u wka;¾cd, meflac y÷kajd fok ,oS (Rajapaksha & Dissanayaka, 

2018). 2005 isg 2007 j¾Ihka ;=< wka;¾cd, meflac fj; 4%g wvq 
mdßfNda.sl m%cdjla fmkakqï lrk ,o w;r 2020 j¾Ih jk úg 35% 
l mdßfNda.sl m%cdjla ks¾udKh ù we;' (Telecommunication Regulatory 

Commision of Sri Lanka, 2021)' ta wkqj YS% ,xldfõ cx.u wka;¾cd, 
meflac mdßfNda.sl m%cdjf.a ñ,oS .ekSfï yeisÍug n,mdk idOl 
y÷kd.ekSu wOHhkfha wruqK úh' mdßfNda.sl ñ,§ .ekSfï yeissÍï 
ms<sn`o f,dj mqrd wOHhkhka rdYshla isÿ lr we;s kuq;a cx.u 
wka;¾cd, meflac ñ,§ .ekSfï yeissÍu flfrys n,mdkq ,nk idOl 
mss<sn`o wOHhkhka b;d iSñ; m%udKhla isÿ lr we;s w;r Y%S ,xldj 
;=<o wOHhkhka b;du;a iSñ; fõ¡ tfukau Y%S ,dxlSh wka;¾cd, 
mdßfNda.sl msßif.a yeissÍu ms<sn`o wjfndaOh fkdue;slu fya;=fjka 
isÿjk wid¾:l;ajhka u`.yrjd .ksñka udOH whjehlrKh" udOH 
ie,iqïlrKh iy udOH ie,iqïlrKfha jdis ,nd .ekSug wka;¾cd, 
meflac ikakdulrejkag fuu wOHhkh uÕska wjia:dj ,efí' 

Y%S ,xldfõ cx.u wka;¾cd, meflac ikakdulrejka yg ñ,§ .ekSu 
flfrys n,mdk idOl ms<sn| wjOdkh fhduq lrñka Bg wod<j ;u 
fiajdj ,nd §ug yelshdj ,eîu iy ta ;=<ska ;Dma;su;a mdßfNda.sl 
m%cdjla ks¾udKh lr.ekSug yelshdj ,eîu iy cx.u wka;¾cd, 
meflac ñ,§ .ekSfï § mdßfNda.sl msßi úiska jvd ie,ls,su;a úh 
hq;= idOl ms<sn| wjfndaOhla ,nd.; yelsh' wOHhkh ;=< y÷kd .; 
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yels iSud f,i cx.u wka;¾cd, meflac mdßfNda.sl m%cdj f.da,Sh 
jYfhka jHdma; jqj o fuu m¾fhaIKh u`.ska Y%S ,dxlsl mdßfNda.sl 
m%cdj ms<sn`o muKla wjOdkh fhduq lrkq ,nhs¡ tfukau wOHhkh 
;=< cx.u wka;¾cd, meflac mdßfNda.sl msßi f,i Y%S ,xldfõ ish¨u 
rdcH úYajúoHd, isiqka y`ÿkdf.k we;s w;r tu ksid wOHhk m%;sM, 
idudkHlrKh lsÍfï yelshdj iSñ; ùu hkdoS jYfhks' 

1.1 cx.u wka;¾cd, meflac ñ,§ .ekSfï yeisÍu flfrys n,mdkq 
,nk idOl 

mdßfNda.slhd úiska wka;¾cd, meflachla ñ,§ .ekSu iy ta i|yd 
n,mdkq ,nk idOl w;r iïnkaO;djh wOHhkh lsÍu i|yd 
(Madushanka & Wijekumara, 2020) isÿ lrk ,o wOHhkfha§ 
mdßfNda.slhd úiska wka;¾cd, meflac ñ,§ .ekSu iy ta i|yd 
n,mdkq ,nk idOl f,i ñ," fiajdfõ .=Kd;aulNdjh" ikakdu 
m%;srEmh" m%j¾Ok lghq;=" mdßfNda.sl ;Dma;sh" mdßfNda.sl fiajh" 
.KqfoKqlrejka flfrys wjOdkh fhduq lsÍu" ld¾hlaIu fiajd 
iemhSu hk idOl y÷kd .kakd ,oS (Madushanka & Wijekumara, 2020). 
cx.u wka;¾cd, meflac fiajd imhkafkl= f;dard .ekSfï§ 
mdßfNda.slhd úiska i,ld ne,sh hq;= idOl ms<sn|j wOHhkh lsÍu 
i|yd (Disastra & Millanyani, 2013) wka;¾cd, meflac ñ,§ .ekSu 
flfrys n,mdkq ,nk idOl lsysmhla wOHhkh uÕska y÷kd f.k 
we;' tkï ñ," úl=Kqï m%j¾Ok" nÿ m%udKh" mdßfNda.sl fiajh" 
m%pdrKh" ikakdufha m%;srEmh" wdjrKh" ia:djr;ajh" fõ.h" il%Sh 
lsÍfï myiqj" oekqj;aNdjh iy mdßfNda.sl ixLHdj hkd§ idOl 
ms<sn|jo wjOdkh fhduq lr we; (Disastra & Millanyani, 2013). 
wka;¾cd, meflachla ñ,§ .kq ,nk wjia:dfõ § mdßfNda.slhka jeä 
jYfhka ñ, ms<sn|j ie,ls,su;a jqj o ta i|yd n,mdkq ,nk fjk;a 
idOl o y÷kd.; yels nj fmkajd fokq ,nhs (Airtel, 2022). tkï" 
m%foaYh ;=< cx.u wka;¾cd, meflacfha ix×d moaO;sfha 
Yla;su;aNdjh iy wdjrKh" cx.u wka;¾cd, meflacfha nd.; lsÍfï 
fõ.h iy Wvq.; lsÍfï fõ.h" cx.u wka;¾cd, meflacfha j,x.= 
ld, mrdih" cx.u wka;¾cd, meflacfha mdßfNda.sl fiajdfõ 
.=Kd;aulNdjh" cx.u wka;¾cd, meflach uÕska isÿ lrkqqq ,nk 
wNsfma%rKh hkdoS jYfhks (Airtel, 2022).   

2. wOHhk wruqK 

YS% ,xldfõ cx.u wka;¾cd, meflac mdßfNda.sl m%cdjf.a ñ,oS 
.ekSfï yeisÍug n,mdk idOl y÷kd.ekSu 

3. m¾fhaIK l%ufõoh 

wOHhk wruqKg wod<j ix.ykh f,i Y%S ,xldfõ rdcH 
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úYajúoHd,j, úoHd¾Òka y÷kd .kakd ,§' tkï fldfrdakd jix.; 
;;a;ajh yuqfõ mQ¾K f,i ud¾..; l%ufõohg mßj¾;kh jQ wOHdmk 
lafIa;%h ;=< ld¾hlaIuj ud¾..; l%ufõoh mßyrKh lrk ,o msßi 
f,i úYajúoHd, úoHd¾Òka y÷kd .kakd ,§' ta wkqj úYajúoHd, 
m%;smdok fldñIka iNdfõ 2020 ixLHd f,aLk o;a; jd¾;dj,g wkqj 
jeäu úoHd¾Òka msßila ,shdmÈxÑ ù we;s úYajúoHd, 5 wod< ix.ykh 
f,i y÷kd.kakd ,o w;r ia;D; iiïNdù l%uh uÕska kshe§u isÿ 
lrk ,§' úYajúoHd, 5 ;=<ska tall 100la uÕska m%Yakdj,S l%uh hgf;a 
o;a; /ia lrk ,§' wOHhk wruqKg wod<j  cx.u wka;¾cd, meflac 
ñ,§ .ekSu flfrys n,mdkq ,nk idOl y÷kd .ekSu i|yd idOl 
úYaf,aIKh fhdodf.k ,enQ w;r ta i|yd úp,Hka 15la fhdod .kakd 
,§' mqoa., wdodhï uÜgu" cx.u wka;¾cd, meflach uÕska mkjkq 
,nk nÿ m%udKh" cx.u wka;¾cd, meflacfha cd;Hka;r wdjrK 
Odß;djh (Disastra & Millanyani, 2013). cx.u wka;¾cd, meflacfha ñ," 
cx.u wka;¾cd, meflach uÕska ,nd fokq ,nk §ukd" cx.u 
wka;¾cd, meflach uÕska mkjkq ,nk fldkafoais (Amasike, 2020). 

cx.u wka;¾cd, meflacfha mrïmrd ;dlaIKh (Sharma & Arora, 2014). 
cx.u wka;¾cd, meflac fiajd j¾.h" cx.u wka;¾cd, meflach 
ms<sn| fiiq mdßfNda.sl woyia (Broci, 2019) cx.u wka;¾cd, 
meflacfha fâgd ie,iqï ld,h" cx.u wka;¾cd, meflacfha fâgd 
m%udKh (Abhdul & Hussain, 2018) m%foaYh ;=< cx.u wka;¾cd, 
meflacfha ix×d moaO;sfha Yla;su;aNdjh iy wdjrKh" cx.u 
wka;¾cd, meflacfha nd.; lsÍfï fõ.h" cx.u wka;¾cd, meflacfha 
Wvq.; lsÍfï fõ.h" cx.u wka;¾cd, meflacfha j,x.= Èk .Kk 
(Airtel, 2022) hkdoS jYfhks' 

4. wOHhk m%;sM, iy idlÉPd 

wOHhkfha wruqKg wod<j mdßfNda.sl m%cdj cx.u wka;¾cd, meflac 
ñ,§ .ekSu flfrys n,mdkq ,nk idOl y`ÿkd.ekSu idOl 
úYaf,aIKh uÕska isÿ lrkq ,nhs' Cronbachs Alpha mÍlaIdjg wkqj 
0.896  > 0.7 jk ksid o;a; ix.; jk nj;a tu o;a; yd iudk fjk;a 
;;a;ajhl § jqjo iudk m%;sM, ,nd §fï yelshdjla mj;sk nj;a 
Wml,amkh lrkq ,nhs' fuu o;a; úYaf,aIKhg wkqj KMO w.h 0.87 
jk neúka tu w.h 0.6g jvd jeä jk neúka wOHhk wruqKg wod<j 
idOl úYaf,aIK ioyd wjYH m%udKj;a ksheÈ ;rula we;s nj oelaúh 
yelsh' Principal Component Analysis hgf;a Varimax Rotation l%ufõoh 
u.ska idOl fn§hdu i|yd ir, w¾:l:khla ,nd .; yels nj olajk 
,os (Brown, 2009)' tA wkqj m%uqL ixrpl úYaf,aIKh ;=< Varimax 

Rotation l%uh hgf;a isÿlrk ,o o;a; úYaf,aIKhg wkqj cx.u 
wka;¾cd, meflac mdßfNda.sl m%cdjf.a ñ,oS .ekSfï yeisÍug n,mdk 
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idOl ;=kla y÷kd .; yelsh' tkï cx.u wka;¾cd, meflach ms<sn| 
ndysr idOl" cx.u wka;¾cd, meflacfha úia;rd;aul idOl iy cx.u 
wka;¾cd, meflacfha ;dlaIKsl idOl hkqfjks' 

j.= wxl 1( m%Odk idOl j.=j 

ixrpl idOl úpHhka  

F1 

cx.u 
wka;¾cd, 
meflach 

ms<sn| ndysr 
idOl 

mqoa., wdodhï uÜgu 0.729 

cx.u wka;¾cd, meflacfha nd.; lsÍfï 
fõ.h 

0.758 

cx.u wka;¾cd, meflacfha nÿ m%udKh 0.750 

cx.u wka;¾cd, meflach 
uÕska ,ndfokq ,nk oSukd 

0.745 

cx.u wka;¾cd, meflach uÕska 
mkjkq ,nk fldkafoais 0.765 

cx.u wka;¾cd, meflach ms<sn| fiiq 
mdßfNda.sl woyia 

0.547 

F2 

cx.u 
wka;¾cd, 
meflacfha 

úia;rd;aul 
idOl 

cx.u wka;¾cd, meflacfha 
mrïmrd ;dlaIKh 

0.640 

cx.u wka;¾cd, meflacfha j,x.= 
osk .Kk 

0.611 

cx.u wka;¾cd, meflacfha fâgd 
ie,iqï ld,h 

0.631 

cx.u wka;¾cd, meflac j¾.h 0.724 

cx.u wka;¾cd, meflacfha fâgd 
m%udKh 

0.542 

m%foaYh ;=< cx.u wka;¾cd, meflacfha 
ix×d moaO;sfha Yla;su;aNdjh iy 
wdjrKh 

0.589 

cx.u wka;¾cd, meflacfha ñ, 0.630 

F3 

cx.u 
wka;¾cd, 
meflacfha 
;dlaIKsl 

idOl 

cx.u wka;¾cd, meflacfha Wvq.; lsÍfï 
fõ.h 

0.754 

cx.u wka;¾cd, meflacfha cd;Hka;r 
wdjrK Odß;djh 

0.755 

   uQ,dY%h ( ksheos iólaIKh" 2022 
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