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A study based on the Departmental websites of the transport
sector in Sri Lanka

A, P. Udayvangani de Silva

Abstract

Ar present, information has hecome an overy day necesstt) of mran. Most people ane
caevtivtamed 1o getting Dnformation casily throwgh internet from ‘anvsilrere o at any Hime i
websites. These websites are also an important ool for government departments (o provide
government information ahd services to citizeny online. When the government 15 providing
information to the public through their websites, the website showld mclude features such as
aceuracy, curvency, accesyibiling intevactiviny. ransparency & eic. Without the aforementioned
Soatures. the government departments are unable fo provide accurate fnformalion for public
necessities. It v becanve of these reasons thar the study of Departmental Websites of Transport
Sector with special reference to deparmment of Sri Lunka Rallwayy, Sri Lanka Transport Bownil
and department of Motor Traffic wnder Ministry of Transport 5 condueted

The abjective of thiv study v 1o stwdy the departmenral website of the Transport Sector.
The sample of the study was three départmental websites mentioved ahove under Ministre of
Transpore. Observation of the websites way uyerd as method (o prove the fﬂ;l"?t.m'.!caﬂ Namely

HI- The departmental wehsites do not provide sufficient information to the public.

The website of the Transport Ministey was evaluated under six features. Namely:
appropriatenesy & relevance, currency, content, accessibilite coverage and interactivify. The
primary datg was gathered via Internet vesearch. After analyzing the primary datu, it wax
realized that appropriateness and relevance of the information provided by deparimental
wehsites are litgh. These webgites tev to provide relevant iformaiion to the public for their day
today life, Throweh these three websites, Sei Lanka Transport Board gives most updared
informuation than other: departments. Content of the Motor Traffic Department is hrovder than
ather departments. As well as. all websites of the sample offer their contents in Sinhala. English
and Tamil languages also. Not only that, websites provides maost of relevant links undey
interactivity. The sample of this study wsed o link to Government Informarion Centre. The Sri
Lanka Raifways has given six finks for other government institutes. It is hughly interdctive thun
othier wehiites, By this study, it is realized thar. departmental websites should be developed
Sfurther morg

To fill these discrepancies, some major improvements. are suggested. There showld be
cogperation amongall depurtments and minisiries of the government when they are developing
a wehsites, Meanwhile, the government of Sri Lanke showld continwously evalve through
fearning, (nvesting and ;fﬂflref'npmg wutdelines: and standardy to promote successful website
design techmigues to meet users' expectation, These suggestions have vmrged from this stwidy

Keywords: Internet. Websites, Department websites, Information, Ministerial websires

Introduction

: Information needs of the man have been wereasing day by duy, So people use any media to
fulfil thewr mformation needs. Among all media, computer and information technology play an important
role. AL present there 18 an increasing interest in using internet 48 a universal show room for any
mformation like commercial, education. personal, political, research etc. As a result, the number of
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weh sites is fncreasing rapidly. Most of these web sites try to distribute saluable information to the
people. This 15 the results of the revaluation of information technology. The new trend 15 that the
governmental bodies try 1o develop websites to bring in modern democracy for eitizens. Government
provides mformation to their citizens through websites to facilitate interaction and offer online services
for national and mternational audiences. Because of these redsons, the study was conducted under
the topic "Study on departmental websites of Transport Sector: special reference 1w Departmen of
51 Lanka Ralways. Sri Lunka Transport Board & Department of Motor Traffic under Ministry of
Trunsport.”
In this research, the problem discussed 150

® A the departmental websites able to provide sufficient and qualitative information to the

public?

This research was conducted (o study these problems. It covers only three departmental
websites under the Mintstry of Transport. This mimstry is very important for public to get information
for day to day work, Most people always deal with these websites. So this study is significant in
seversl ways

* This is a greal opportunity [or public, becatse the study is about content and quality of
government websites. So that peaple can avail various kinds of information provided by the
government through their websites.

e This study discusses dbout features and weakness of departmental websites. So this study
will help to identify further development of departimental websites,

Objective & hypothesis
The objectives this nesairch s
* To study the departmental website of the Transport Sector
To achieve this objectives, two hypotheses were formulated.
H1- The content and guality of government websites is at a primary level,
12~ The departmental websites are nol providing sufficient infarmation 1o the public.

Literature review

Novljan (2004) has conducted a research on the topic *Web pages of Slovenian public
hbranes: evolution and guidelines”. In this research. the content and quality of 28 Slovenian public
library web pages were studied in 2001 and 2002, There, student ability of eviluation had been
tested. After data analyzing. results show that libraries had tried to modernize their work. the content
of ther web pages. and moving from traditional libeary materials and seTvices.

Latif & Masrek (2010) conducted a research under topic "Aceessibility evitluation on
Malaysian - government websites,” Under this rescarch, nine e-government websites which are
highly accessed by the Malaysian citizens have been chosen for the evaluation. The main purpose of
this research is 1o identify the accessibility of e-government websites based on the World Wide Web
Consortium. According to analyzed data, it was revealed that Malaysia e-government websites have
most serious problems in accessibility. Not only that, it was realized that frames of websites were
very confusing for users. Toavoid these problems  a few steps were suppestad. These are,

- Follow WGAG and proprietary accessibility guidelines.
= Use the ALT attribute to provide equivalent.

- Title each frames/ try to avoid using frames.

- Make it 4 routine
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- Estahlish formal web accessibility lows and guidelines.
= Training webmasters
- lnvolve use in testing
Judd, Farrow &Tims (2006) have conducted a rescarch on evaluating public website
imformation: a process and an mstrument. This research was focused specifically on the quality of the

information provided by public websites, The results show (hat somie websiles which are develaped
by authors themselves were suitable for students.

Pisanski & Zumer (2005) conducted o research under topic “Natwnal bibrary web sifes in
Furope: an analysis.” They highlighted the content and design of web pages of the European National
librarigs. Here researchers have paid attention to coneepts, problems and guidelines for design web
sites of National libraries. The survey has shiswed that websites of Europenn tational libraries were
still not as good as they should be. The highlighted pomt of this is neglecting the hasic things in web
developmg by libranes and experts of this areu

Xue (2004) reveals that o subject dircetory of websites s an important toal for distributing
electronic govermment information through his rescarch on weh usage statistics and web site evaluation:
a case study of & government plblications library web site, After analyzing primary dita, i was
realized that, o subjeet directory website is an impartant tool for distributing government information
for eitizens'needs,

G, Kaisara & Shaun Pather (2009} in South Africs have conducted a research on
"E-government in South Africa: e- service quality access and adoption factors.”

Dhata and methodology
According to this research, Ministry of Transport was selected as the sample to achieve the

objéctive. The reason for selecting the Mimstry of Transport as sample s because s highly used by
Sri Lankan citizen for their day today needs. Three of organizations were selecied as the sample
under Mimstry of Transport. These are.

e Department of Sri Lanka Railways

* Sri Lanka Transport Board

o Department of Motor Traffic
Internet survey method and observation method were used 1o gather primary data for the research.
Here six features were selected to evaluate websites. They are,

e Appropridteness & relevance
Currency
Content
Accessibility
Coviérnge
s Interactivity

When evaluating websites, it was given marks for sub features under above muin features. 1-5 rating
system was used to give marks for features. | is lowest number and 5 is the highest number in the
ruting svstem. After that, websites were rated according 1o the total marks, they acquired.

Dver 25 - excellent
24 -18 - piwnd

e 1700 =t

o Under 10 - poar

Table below shows the sub features under main Features of this studv.
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Appropriateness & relevance

Does the website provide any new information
on the topic?

[s the mformation clearly presented as being
factual or opinion, primary or secondary in
orzn’

Does the website provide most relevant
informralion on the topic?

Content

[s the content related to the users' needs?

Is the document integrated within a broader
context or field of knowledge?

Is there nogood orgamzations] method?

Are there more links, provided to get more
informeation?

Are there more attachments, related with the
topre m the website?

Coverage

Are the topics explored in depth?
Are pictures, text & photographs related with
the topies and content?

Are important policies, circulars & acts
provided in the website by suitable methods?

Are there practical mformation, providing by
the website for users' needs?

Analvsis

Currency

Is this corrent infarmaticn or not?
Is the content currem?
Is the site maintained regulariy? { last update date)

Is the information sufficiently current 1o meet the
users’ needs”

Are there any obvious errors ur misleading
ormissions in the document?

Accessibility

Is 1t very easy 1o access the website?

Is it sy 10 navigate through the website?

Are there any faatlities, provided o disabilities?

Is it easy to.download any document in any
language for any users' needs?

Is there any special knowledge 1o achieve by users
to get information from the website?

Interactivity

Has the website linked 10 or referenced by a
recognized authority?

Is it provided contact detsi] of the department”

Is the website respondent 1o the users' requests
& users' needs?

After gatherig primary data by using internet survey method, it was analyzed using Microsofi
Excel. This paragruph describes about the research and analysis of information carried out for qualiry
wf departmental websites under Ministry of Transport. Here the pathered duta is analyzed.

Followmg figures show findings of the research.
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Fig. 1. Départiment of Sri Lanka Railways. Source: field of survey, 2013

Figure | shows that, Department of Sri Lanka Railway has carned highest marks for the
comtent. Other eriterin nre i middie level. The reason s that Ratlway department 15 very important
sector for public. Not only that, websites ofthe samiple offers their information in Sinhila, English and
Tamil languages. The resson for that, main languages of Sri Lanka are Sinhaly, English and Tanul
So that government institutes try 1o provide their information [ue every pedple i any lainguage.
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Fig.2; Department of Sri Lankn Transport Bourd. Source: field of survey, 2013
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As shown in the above figure, Department of Sri Lanka Transport Board gives its priority 1o
provide current information. As well, gecessibility also gets high marks. When considermg all features,
Department of Sni Lanka Transport Board 1s at highlevel of ragnking than other websites.
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Fig. 3: Department of Motor Traflic. Source: field of survey, 2013

This figure shows that, the content of the website has achieved highesst marks tor content,
This department his given its prionity to develop wehsite's content.
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# Railway

@ Transport@. |
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Fig. 4: Quahty of the websites. Source: field of survey, 2013

T'he figure 4 reveals the total marks for qualities of the websites. As shown in above figure,
Department of Motor Traffic is achicved high marks for website's gualities. But the website of
Maotor Traflic is good according to its marks, In several ways Department of Transport Board has
achieved poar marks. After unalyzing data, it was realized that, qualities of the websites should be
developed further when they provide information 1o the public

Conclusions and recommendations

Here, the researcher has: iried 10 bring out findings of this overview of the departmental
websites under the Ministry Of Transport. After analyzng data, it was clear that qualities of departmental
websites are at a developing level, Some websites of the sample are unable 1o provide appropriate
mformation to the public. Not only this, websites of government departiments are not régularly updated.
S0 the departments are unable to provide current information to the public. According to the sample.
departmental websites are not achieving excellent rank.
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According to the above findings, the researcher recommends following suggestions lo improve
the quality of depurtmental websites. There should be a good commumcation between government
and all ministries and all departments under governmient. There should be formudlated guidelines or
standards for govermment websites, Formation of consortia for all government institutions is an
important remedy to reduce weaknesses of building websites for their institutions. Meanwhile, the
gavernment of Sri Lanka should pay attention and continuously evolve through leaming, investing and
developing guidelines and standards (o promote successiul webisite design technigues 1o meet users”
expectation,

Summary and discussion

This is an Overview of the Deparimenta] Websites with special reference to Department of
Sri Lanka Railways, Sri Lanka Transport Bourd and Department of Motor Traific under Ministry of
Transport. By selecting three departmenta) websites under Transport Ministry a8 & sample from the
63 minsstries of Sri Lunka government. this stady was conducted. Some objectives were formulated
to conduet this study. To identify the contents and qualitics of departmental websites, to exanune the
wavs of providing government information through departmental websites 10 the public in Sri Lanka
and to identify strengths and Weaknesses of departmental websites are objectives ol the study. By
using mternet survey method primary data was collected for the study and the researcher tried to
prove two hypotheses such as the content and quality of government websites is at a primary level.
and the departmental websites do not provide sufficient information to the public. Afler analyzing
data, it was realized that. departmental websites should be developed further

References

- Ellawala; E W, P N(2001). A comparntive stady on quality of websites related W Foumsm imdustry
i Sri Lanka, [BA thesis), University ol Kelaniyva, Kelaniya.

2 Judd, Viughn C, Farrow, Lucy | &Tims, Betiy 1 (2006). Evalunting public website information: o
process and an mstrument. Reference Services Review, 34 (1), 12-32. Retrived from Bmerald database

3 Lanif, M. H Abdul &Masrek. Mohomad N, (2010) Accessibilny evaluation on Malaysian e-government
websites, Jowrnal of e-government studies and beést practices, 2010/ (2010). Retrived fromiliep.
ihimapoblishing.com/lournale JEGS B jegsbp.him

3, Novlan, Silva (2004), Web pages of Slovenian public libranes: evolution and gwideline. Jowrnal of
Documentation, 60 (1), 62-76 Retnvedfrom Emerald database.

5. Pisanski, Jan & Zumer, Maja (2005). National library web sites in Burope: an analysis. Electronic
litary and fnforniation syvstems fproagramy, 39 (30). 213-226,Retrived from Emerald database

6. Rathnayaka, D K. (20113 A compartive study on quality of governmient sgrcultural institute i Sri
Lamka: (BA thesis ). University of Kelaniya, Kelaniva

7. Semanayaka. W. P (2010). A qualitative study on government instinites of Sni Lanka. (BA thesis).
AUniversity of Kelaniva, Kelaniya

8. Wickramasinghe, L.C. (2010}, A comparative study on quality of websites of University librarics in
'Sri Lanka, (BA thesis). University of Kelaniya. Kelanya.

0, Xue, Susan (2005). Web usape statistics and web site evaluation: n case study of & government

publications library web site. Online Information Review, 28 (3), 180-190. Retrived from Emerald

databdse.




