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Abstract

At present, information has becorme an ordinary necsssty of syerylsony. Maesy “aw
accustomed to getting information easily through ioternwt froms anpaiere g o
any lime via websites. Therefore ®'s crucal 100 3 goreenent 1o wits &

Government services through their portals Therelore, Goysenmnant Viet: e
should be enriched with features such 25 Fcourscy, owrency, accssiilty,

interactivity, transparency. Therefore, Websites i two departments and o
statutory body coming under the Ministry of Transport were andhyied. Thess sre the
Department of Motor Traffic (DMT), S Lanks Rallways (U8, and the S Lacks
Transport Board (SLYB). Transport sector was selected based on the ieapornance of
the subject to general public. It was revesled that these gorernewre wet vies 389
have room to grow. They have stili faded to meet the sapectitions of the genersi

public.
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