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Queue and efficiency in Multi - Purpose Co-operative Society in Sy

Manjula Gunarathng'

Quetie is i waiting line theory. It basically depenids on the arrival rate snd service rate. In the Bkl
process queue depends on the technical factors butin the social scietices it depends on humag
The queue whichis used by social sciences plays a vital role connected with the social and
efficiency. According (o the previois researches efficiency is motivated by the technical queye
In the human context it is debatable and open to challenge. This paradox was ratsed us 4 r
problem and the root cause was eritically anal ved using the M/M/1 model in this study,
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The purpose of this research is to review the utilization and efficiency in the co-operative queue, T
study paid much attention to evaluate the factors that have influenced the queuc in the co o
maverment. This project was based on primary data collected by field verification, strveys and observi
and also from secondury data from authoritative reports published. The conclusion of the studyig
the co-operative queue depends on time and apportunity cost. In addition pull and push factors w
are a structural constraint, market failure, system capacity, utilization and spontaneous Lead <hi
process, affected overall efficiency in the co-operative system. Queue and efficiency are counter-path
i the multi purpose co-operative society, 1
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