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inereasingly being challenged for successful innovation. The knowledgze resources
re and relationship of the firms are taken a significant part in the process of
s these capitals 10 achieve innavation s a challenging task to firm’s management.
study is to explore how consultancy firms in Sri Lanka, manage this knowledge
aation. Multiple case studies were conducted by direct observation and mterviews
e level managers of the firms. During interviews docurnents and archival records
vo software was used 1o codify and content analyse the trunscripts. The findings
finnovation in Sri Lankan consultancy firms in terms of its focuses, dnivers, barmers

esults indicate that the client’s requirements are a key factor in the process of
e less intention of clients and the management on innovation, the innovation process
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