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The impact of the introduction of CDMA technology on g
telecommunication industry in Sri Lanka
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Focusugzon the ongomg CDMA deplovinent process i the Sri Lankan Telecommunicaig
the research problem formulated was: “How tmpaetful is the Introduction of CDMA Teg T
Sri Lankan Teleeommunication Industry”?”, The objectives were: To asses and analyzg
impactofthe introduction of CDMA technology on the Telecommunication mdustry in Sril g
SUEEZest urgent improverments necessary for the.on gaing CDMA Teehnology Implements
and fo sugsest recommendations for future mtroduction in Telecommiunication related Tech
S Lk,

A field survey on end users and a series of interviews were conducted with senor
three fixed line opertors and the persommel from TRCSL. Diverse literature on related g
reviewed. Rased on the conceptualization model adopted the study took a four dimensionalas
which were Customer Benefits. Operator Advantwes, Teehnological Advancement and the
Irimework, Accordingly, the refated elements in those dimensions were operationihzed. Pre
i quantitative, supported by agualitative component was adopted for the study. A con
questionnaire was itilized in the field survey carried out to gather informution of the nerg
customers and structured interviews were carried out with the senior industry experts, 1o obtain
perspective of the other three dimensions of the study.

Conelusions are drawn in relation to the objectivesof the study, Based o the findings, 4 mieg
averall improvement in relation o the benefits received by the end user is seen. Anyhay
strongly show that CDMA has brought many benefits to the operators and also it has been fin
technology to Sri Lanka at the larger pictuire, In relation to the regulatory aspect of the whe
there s further room for improvement in order to havee g smooth operation ofnew technology deploy
n Sri Lanka in future, 1

The emphasis required by the relatied parties to act proactivel v, ensuring delivery of best se
lowest possible cost. resulting up liftmg of the living standard of the masses s aptly highlig
recomumendations,
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