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External support and enterprise performance: evidence from SMy i Srit e
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Itis widely accepted that SMEs have an essential role to play in the process of ecoriotiig de
inadvanced and developing coutitries where SMEs make up over 95 percent of the toga] e
and account for 40-80 percent of jobs, Inrecent years. SMEs have seen as an engine ;
growth and theircontribution has been widely recognised. There seems to be a Tenew,
SMIES as drivers of technology development and innovation. As literature suggests. the ol g
as innovators depends on interaction hetween the external knowledge base uhd-cxpertigl vithi
SMEs that could enhance the fechnological and mnovation capabilities of SMs. 3

This paper is based on a research that investigated technology and innevation performance
medium-sized enterprises (SMES) operating as home-hased enterprises and in com

i Sti Lanka. This research involved quantitative and qualitative analysis of % SMEs 1
survey carried out in 2002 and 2003, The data callected from this survey was analysed s
are discussed in relation to technology and innovation performance of enterprises, linkages
support systems and the extent to which owner'manager and firm-level charactenistics in il
technological and mnovation performance,

In this paper, | examine the effectiveness of forntal and infurmal business support on the perli
ofenterprises and the role of existing policies and supportinstitutions. In this paper, while
new approaches concerming how technological knowledge and leaming can be transformed
and services, | angue that considering the vital rale SMEs play in the Sri Lankun cconomy, e
oftechnology capabilities undoubtedly contribute to the higher economic performance of 8
addition to the macro-level determinants of technology activity, | argue that micro-level
include firm and owner/manager characteristics and aceessibility 1o support services infi
performance.,
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