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Impact of computer-mediated communication on virtyaj
performance: an empirical study
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VErSUS groups uurh.mg n:nmh.ly ma n:umputcr mediated commuinication (C'MC} P
review of the Inpul_Process_Output model suggested by James E. Driskell, Pm];
Eduardo Salus in“*Virtual Teans: Effects of Technological Mediition on Team Perfg
hits been done 1o develap the basis of this research. This model theoretically analyzes
lcdmulugcal mrdmtmn of team processes, such as, mhc:m eness, arams emd

study uses both quantitative and qualitative techniques for data gathering and analysis
inelude mterviews, questionnares for data colléction and graphical data representa
the collected data, Computer mediated technology may impact team performance e
0 cohesiveness among teams and this difference may be moderated by factors, such a
communication environment, the type of task and the temporal context of the team,
reviewed model, sets of hypotheses are devised and tested. This research reports.
compared Team cohesiveness among virtiial teams using CMC and non-CMC o
The findings suggest that CMC can help virtual tleams increase team cohesiveness
muking CMC aneffective medium for inereasing productivity and team performance.
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