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Adoption and impact of E-commerce on Sri Lankan tourigg .

Sirimewan Widyasekara' Nimaliks Fernanda’ and Rasika Hetrige!

sector of Sri Lanka and compares its situation with some other popular tourist destinag
world. The electronic hotel reservation process, the main component which ear be s
sector i the min concern in this study. A survey method is used to gather i

consistency, performance, F-comherce usage and effectiveness oftheelectronic r ]
The impact is identified in terms of tourist arrival, the contribution of tourism industry o total
the country and the technology achievement. The Slrvey m.:u]rs shows that E-commerge

the lowest in Sri Lanka compared (o other countries considered in
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