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Abstract

Developing small indusirtes can be regardid as a means of achieving many economic and
sovial objectives: Small Scale Enterprises (SSE) seem lo be an accepted perception within
the development policies and programmes, and necessurily favowr them due to contimuing
results the sector uffers in economic development, Thus, creating a conducive environment for
husinesses 1o flowrish iy essential while providing appropriate support through financial and
non financial aspects. The Business Bevelopment Services (BDS) provide non financial
development services and integrated into every stuge of the value chain and it adequately
supports (o pramote the competitiveness and the praductivity of the small scale sector Howaver,
there are very Bmited mumber of studies to ldentify the real meeds, perceptions, potential
demand and the impact of these services. Thus, the muin purpase of this study is 1o examne the
impace of the BDS av a method of promoting the agro haved small sector in Sri Lanka: Under
that the study tries to identify how these services affect o fmprove the quality of human capital,
which would wltimarety directed towards the positive impact of the organization, Further this
study hay reviewed the present situation of the Small Scale Enterprises and their overall
performarices, xituation analvs of the BDS market, real needs and the practices of BDS

The above stated objectives have heen achieved basically using the muacra and micro analysix.

Initially, macro analysis was conducted to acquire comprehensive understanding about the
present situation of the BDS market and the overall performance of the SSEs. With the view of
having an exhaustive understanding on important Gspecty of BOS and SSEs, a micro analysis

way alva conducted by uxing o guestionnatre baved survey and in depth interviews. The micro

analysis involved interaction with 38 agro bayed SSEs tn the Gampala District which represents
§9% of the total sample and thereby has dernved reliable conclusions .

The macro analysis has found thai. the small scale industries have not grows steadily in a
number of extablishments, despite its dominance i the manujacturing sector However, siill
the agro based ndustries are in the front line of the smull sector leading food manufaoturing:
sectar, providing:its abifity fo support the counfry’s 2conomic growth. Furthermaore, the study
hess found thar there ix an increasing trend of employment generation. proving low capitil
intensity. Even though there i a rapid expansion in the mumber of service providers fur smul
seetor after the economic libevalization, they are scattered {imited fo the metropolis area. The
demand for BDS among small sectar is for rechnology transfer, whereas the heaviest
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scentration of BDS supply is found in the consultancy services and iraining, repiresenting.
o demand aind supply deviation :
| giirvey results have found that there is a deviation of the performmnce of the users of BDS
J ot wsers. In terms of impact measurements, research findings identified that, non financial
' s such as business plan, feasibiliny study, management competency, employment training,
ter aided designs, technology transfer and product development have sigatficant
o the economis inipact, This economic impact mainly depends on the fiuman resource
organizatiun because the identified sub dimensions directly or | ndirectly link with the
of human capital giving sustainable competitive advaniages. Even though there are
" bl its from the BDS, the demand for these services seems 1o be very faw. This was
e to unrealistic beriefit measurements, lack uf transparency between entrepreneurs and
widers, financial difficulties and aver competency of the entrepreneurs themselves in their
vilities. Nevertheless, most of the entrepreneuirs wha pay for the BDS ave satisfied with the
pe received from the private-consultants than the government and NGOs, Hence a fully-
edigeed BDS murket for SSEs i needed by restructuring the BDS activities. Regarding the BDS
"T of development, government 100 his to play a proaciive role in policy regulations,
sedinating BDS market development activities, information provision and investment in
warch and development, as. a part of broader locul development strategies.
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