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ABSTRACT

‘When reviewing the main issues related to tourism in Sri Lanka today. one identified
lem is talent shortage in the Hotel Industry. With the development of the Tourism
¢ after the war, many job opportunities have been created in the Totel
' dustry. This will be further expanded during the next five years. As a labour
intensive industry, people factor plays a major role in the Hotel Industry, Meeting the
‘demand for requircd appropriate talent is becoming a challenge for many HR
Professionals in this industry. Therefore, the purpose of this study is to explore the
fnctors affecting the Talent Shortage in the Hotel industry in Sri Lanka.

‘A sample of 50 hotels was selected for the purpose of data collection and a separate
‘questionnaire was used to collect the data related to the variables of the study. 43
hotels responded and analysis of data was done with the usage of correlation and
regression methods. It was found that these variables have a significant effect on
Talent Shortage in the hotel industry in Sri Lanka. Further, it was found that there is a
high talent shortage in the hotel industry in Sni Lanka. In case of factors it was found
salary, career advancement opportunities, image/perception, educational opportunities
and working hours have a significant impaet on the Talent Shortage in this industry.
Therefore, in order to reduce the Talent Shortage it is recommended 10 increase the
basic salary of employees, provide more career advancement opportunities and take
every step to create a good image about the hotel sector. Further employers should
look into the fact of long working hours in the hotel industry. On the other hand, the
government should take initiatives to establish quality hotel schoals/institutions to
provide more educational opportunities 1o those who are interested to pursue their
career in hospitality field.
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