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Abstract

Nowadays all organizations have recognized the notion that the fact that an

on can gain competitive advaniage in market place only if it has emplovees

who possesspositive work related attitudes. The study was made to measure theimpact

ﬁfmﬁm:hnal factors on job performance of non-executive employess in hotel industry

(star hotels) in Kalutara district St Lanka.

On the scenario of continuous discussions on challenges faced by hotel industry in
Srilanks, human involvement is yet fo be considered as o significant organizational

element.

There are several human resources problems such as employees who work for hotel

_ s ry are going abraad for high salaries | lack of skillful employees n the hotel

ustry, ete, which have made a hige obsiruction to minimize the effort of the

1zational objectives in the hotel industry. All the positions
(designations) in non- exccutive employee category of human resourceshiave o

significant role to play in maintaining the highest labor productivity in this sector.

However the available literature does not provide enough empirical' evidence with
regard to theimpact of attitudinal factors on job: performance of hon-executive
employees in hotel industry (star hotels) inKalutara district Sri Lanka. Therefore. this

%.Em;:irinﬂlly nvestigated three attitydinalvariables, which could influence on the

Job performance of the non-executiveemployees in the hotel industry.

The data were collected from a stratified randomlyselected sample: of 100 non -

executive employees in the hotel industry (star hotels)in Kalutara district St Lanka by



latedwith job performince of non-executive employess but job

was not correlated with job performance of ron-executive employees in

1 impact of job satisfaction and organizational commitment on j-:;h
e of non-exccutive employees biit job involvement was not impact on job

© s of non:execitive employees in hotel indtis

fy in Kalutard district Sri



