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Weh OPAC: An effective Tool for Fulfilling Bibliographical
Information Needs of the Undergraduates in Sri Lankan National
Universities

AW.A Privanwada, L akmali Wanigasooriya'

Web OPAC isa library catalogue on the Weborinternet. 1sers can search for the required information
hy connecting to | Tpitform Resource L.rxﬁ::r’{URL].‘Weh-DFAE {s available anvtime dunng day and
wight and accessible anywhere M the world. Web OPAC terminals hegan to replace card catalopues
i any libranes in the 19805, Since mid-1990s, these systems have increasin oy migrated o Web-
hased interfaces and OPAC s hecoming 4 more popular informatjon retrieval tool currently. Sri
Lankan umversity library system enmtered automation scenario I 1986, UGC provided one
icTocomPULEr o University libraries for their gutomation activitics. CRS/ISES was used to create
their bibliographical databases. A part from CDS/ISIS, the university Tibraries gradually tumed 10
ofhier library software packages <uch as Purna, Libsys, Libsuite, Alice for windows and locally
developed softwire using Kpha, named [SURU (Integrated Software of University of R whuna )
{0 auttomate therr hibrary functions,

OPAC can provide facilities like mgh quality bibliographic data, greatet ftithber of access points,
interactive searching, onling raining, backup facilities, authornty comtrod files etc. The problem of this
styly was that most 5n |.ankan Gniversity undergraduates do not use this fucility as librarnans wish.

Main objectives ol this research were to identify Biblingraphical information needs of users, identify
bibliogrphical mformation secking hehaviorof users and identification mcrpmhimmmlamdm{;)m{'
sysien,

Primary data was collected using questionnaires and personal mterviews. The purposive sampling
miethid wis used 1o select the $iX university libranes, outof 15 university libraries n Sn l.anka

Data collected in this research revealed that inadequate computer Literacy and nan-familianty with
OPAC as the major causes for the above problem. Inadequate knowledge regarding hibliographical
data search strategivs, problem relatéd to library automation software were the other causes of the
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To dvercotrie these problems, the users iced to lave a high level of computer literacy, They also musi

have a sufficient knowledge on the nature of the component of bibliographical databases. Selecung

the suitable librry automation saftware atd pnnnuungunifmrﬂty between urversity library autormation
agtivities are the other teform NecEssiry i this connection.
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